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WELCOME TO EXPATMONEY

With an estimated 200 
million expatriates 
worldwide, most on 

working contracts, some having the 
intention to put down permanent 
roots in a new country, the 
EXPATMONEY has been created 
to assist those individuals with 
the intention of avoiding potential 
mistakes in their financial affairs and 
provide the opportunity of making 
the most out of their money. This 
guide is considered essential for 
every existing and future “expat”, as 
it is intended to save considerable 
sums of money whilst helping to 
ensure you, your family and your 
finances are essentially protected. 

We appreciate you’re busy and 
prefer not to spend your time 

accessing information and being 
passed from pillar to post. With 
EXPATMONEY you can spend 
less time searching and more time 
doing what matters to you. We offer 
a simple, effective, straightforward 
range of products all aimed at 
helping you living as an expatriate. 

Whether you’re looking to open a 
bank account, create a will or just 
need life insurance, EXPATMONEY 
is here help you. The information 
we provide is simple, hassle free 
and impartial. 

We’re proud of our ability to assist 
your every financial requirement 
and with this in mind we encourage 
you to contact our advertisers next 
time you’re looking for a company 
you can confidently trust. 

Introduction
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Definition of
‘Expatriate’

W
ith an estimated 200 million expatriates 
worldwide, most on working contracts, 
some having the intention to put down 
permanent roots in a new country, the 

EXPATMONEY has been created to assist those 
individuals with the intention of avoiding potential 
mistakes in their financial affairs and provide the 
opportunity of making the most out of their money. 
This guide is considered essential for every existing and 
future “expat”, as it is intended to save considerable 
sums of money whilst helping to ensure you, your family 
and your finances are essentially protected. 

We appreciate you’re busy and prefer not to spend 
your time accessing information and being passed 
from pillar to post. With EXPATMONEY you can spend 
less time searching and more time doing what matters 
to you. We offer a simple, effective, straightforward 
range of products all aimed at helping you living as an 
expatriate. 

Whether you’re looking to open a bank account, 
create a will or just need life insurance, EXPATMONEY 
is here help you. The information we provide is simple, 
hassle free and impartial. 

We’re proud of our ability to assist your every financial 
requirement and with this in mind we encourage you 
to contact our advertisers next time you’re looking for a 
company you can confidently trust.

”An individual living in a country other 
than their country of citizenship, often 
temporarily and for work reasons. An 

expatriate can also be an individual who 
has relinquished citizenship in their home 
country to become a citizen of another. 

If your employer sends you from your 
job in its New York office to work for an 

extended period in its London office, 
once you are in London, you would be 

considered an expatriate or “expat.”

Register free atwww.expatmoney.com

This publication  provides general information 
only and is in no way offering or inferring 
any advice, service or promoting any of the 
advertisers or sector specialist within. Any 
decision to undertake or action any offers, 
promotions or advertisments that may affect 
your private or business finances is done so 
in the knowledge that EXPATMONEY or its 
affiliates accepts no responsibility for any 
loss whatsoever sustained by any person 
who relies on this publication. We strongly 
recommend seeking professional advice 
from an industry expert and promote this 

through our “Advice Check” program.

www.expatmoney.com

Derry Thornalley  CO Owner
derry@expatmoney.com

Karen Thornalley  CO Owner
karen@expatmoney.com

EDITORIAL
Jenn Stride  Adminstition
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Advice Shield

There will probably be times in 
your life when you’re not sure 
what to do with your money 

or what decisions you need to make 
about your financial future. There 
are thousands of different financial 
products on offer and choosing 
between them can be difficult.   It 
may be helpful to get professional 
financial advice as a qualified 
financial adviser can help with:
•  Pension planning for your 

retirement
• Investing or saving money
•  making the most of a lump sum 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

of money such as a redundancy 
payment or an inheritance

•  Buying a property or taking out a 
mortgage

•  When your life changes for 
example, emigration, you’re 
starting a family, getting divorced 
or you’ve been widowed.

The adviser will look at your 
personal circumstances and your 
financial plans and recommen                

YOUR GUIDE TO RECEIVING SOUND

Helping you find the  

Insurance that is right for you.

Enquire Now!

Quick Enquiry enquiries@expatmoney.com
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Rental & Leasing Motor

GENERAL OVERVIEW
A bird’s eye view of the leasing 
landscape
For those who have never leased 
a car, leases can seem confusing, 
complicated and structured 
towards companies or individuals 
that are adept at accounts 
and cash flow management. 
Theseperceptions may be outdated. 
Before eliminating leasing as a 
financing option, car buyers should 
gain a solid understanding of the 
differentpurchasing processes.

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

THE CHOICE IS YOURS
An educated buyer will always Be able to get a better deal

“If it appreciates, buy it.
If it depreciates, lease it.”

J. Paul Getty
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HOW DOES IT WORK?
•  Buying and Leasing are different 
  Buying
  Leasing

•  How are loan and lease payments 
different?

  Loan payment
  Lease payment

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

BENEFITS
Why both options have their  
own merits

Buying 
The customer buys the vehicle

Leasing
This is a simple agreed fixed monthly

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

CONSIDERATIONS
Seeing clearly: the key 
considerations

Buying
One key consideration of owning

Leasing
By leasing a car, you always have

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

QUESTIONS YOU  
MAY HAVE
Lease or buy? Which direction
Should you take?

•  Lease or Buy? Which direction 
should you take? 

  Buy
  Lease

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

FLEET MANAGEMENT
REQUIREMENTS
The complexities of fleet 
management, Simplified by  
the experts
When obtaining a vehicle from 
a leasing company you also gain 
expertise on fleet management 
that may be beneficial for your 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

SUMMARY &
CONCLUSIONS
A clear road ahead –
Making your final decision
To summarise, car leasing can be 
an effective solution for companies 
that want to save on monthly 
vehicle costs and prefer the 
security of knowing a fixed monthly 

Quick Enquiry enquiries@expatmoney.com



12      United Arab Emirates

UK Pensions
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 The 2006 introduction of 
Qualifying Recognised 
Overseas Pension Schemes 
– known as QROPS for 

short – ushered in a new era in 
pensions’ planning. Previously, 
transferring the benefits accrued 
in a UK pension scheme to an 
overseas pension scheme was, in 
most cases, a complex, drawn out 
exercise that was generally not to 
the advantage of the holder of the 
accrued benefits. 

In simplifying the conditions by 
which an individual could transfer 
their pension to an overseas 
scheme, HM Revenue and Customs 
(HMRC) made it possible for those 
currently – or having the intention 
of – living, working or retiring 
outside the UK to take control over 
their pension benefits and receive 
them in the most beneficial way.

A QROPS is a pension scheme 
that must be established 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

OPTIONS

‘Even members of “gold-
plated” Defined Benefit (DB) 

pension schemes can no 
longer rely on the fact that 
benefits are guaranteed for 

the duration of their life’

REGISTER TODAY!

Administration Support Systems For 
International Financial Advisers
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Regular Saving

FOR RETIREMENT IS BECOMING
EVER MORE IMPORTANT

When it comes to saving 
for retirement, you may 
delay, but time will not. As 
retirement comes within 

touching distance, it’s natural for your 
thoughts to drift forward to the good times 
to come. Retirement should mean having 
the time to enjoy the freedom from the 
daily regime of work and filling your time 
with the things you’ve always wanted 
to do. For the baby boomer generation 
that is now approaching retirement age, 
these plans and dreams are increasingly 
based around travel and leisure, with golf, 
cruises and visiting far flung families often 

featuring high on the wish list.
Many of those awaiting their imminent 

retirement may well be sitting pretty 
comfortably on equity in their property given 
the general upward trend in values over a 
number of years. And they may also be the 
beneficiaries of pension incentives given by 
national governments and generous final 
salary schemes from employers. 

Of course, for those who are not yet within 
touching distance of retirement, recent times 
have seen fundamental shifts in property 
markets, a bleak global economic climate 
and governments seeking to claw back 
excessive public spending in past years. 
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CONTINUE READING
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This means that few individuals can 
anticipate a secure and comfortable 
retirement as a result of releasing 
latent equity in their property or 
relying on final salary scheme 
awards from employers that have 
quickly become the exception 
rather than the rule. What’s more, 
statistics also point to us spending 
much longer in retirement than 
previous generations, based on a 
combination of improved health 
care and a growing awareness of 
the benefits of staying fit and active. 

Given this background, the 
importance of establishing a regular 
savings regime over a period of time 
to provide for retirement becomes 

clear and compelling. 
It’s all too easy to find a reason 

not to sit down and get to grips with 
your pension planning, although 
financial advisers and investment 
companies have developed some 
very useful tools to help you come 
to a sound conclusion. And, as 
an expat, you also need to be 
aware of the need to build and 
collect your retirement income in 
an appropriate currency, as well 
as having a good understanding 
of the tax rules, particularly as 
these may involve more than one 
jurisdiction. 

DON’T DELAY
Whatever the complexities you may 
face in retirement planning, the 
sooner that you start your planning 

Quick Enquiry enquiries@expatmoney.com
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Franchising

BUILDING YOUR
BUSINESS ON

Brands, we know them; we 
identify with them and we 
talk about them. Some 
aspire to replicate them, 

but most importantly; we want 
them. Some people will even travel 
the world for them. 

SO WHAT HAPPENS WHEN 
THAT FANTASY BECOMES 
REALITY IN YOUR OWN 
BACKYARD? 
Global tourism has catapulted the 
international franchising business 
model to the top of emerging 
markets. As globalisation demand 
reaches boiling point, brands are 
no longer defined by boarders, but 
by appetite and demand of the 
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CONTINUE READING
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Established business franchises 
flourish in growth regions such as 
the Middle East and South East Asia 
due to the simplicity of their effective 
operating systems, coupled with a 
recognisable brand, which assimilate 
quickly into a market, thus reducing 
the risk of failure.

The success and desirability of 
iconic brands such as Subway, 
McDonalds, and Toyota, provides 
an entry point and support 
mechanism, where lesser known or 
emerging brands such as; Pink Berry, 
Fitness First and Chemdry Carpet 
& Upholstery Cleaning can thrive. 
In comparison, these businesses 
would perhaps not realise similar 
traction in developed markets such 
as Western Europe. The emerging 
market is a consumer’s playground; 
cash ready and brand savvy.

Thirty three countries, including 
the United States and Australia, 
have laws that explicitly regulate 
franchising, where the majority of 
other countries have indirect laws 
and regulations governing direct 
or indirect impact on franchising 
businesses. Australia enjoys a 
stringent compliance framework, 

which protects the interest of both 
franchisor and franchisee and can 
be replicated globally. Indications 
suggest that similar frameworks will 
be adopted by emerging markets 
in the foreseeable future. The 
Middle East and South East Asia 
are currently trending towards the 
adoption of a regulatory framework, 
emulating ‘best practice’ within 
developed markets. 

It is within this market segment 
that the franchise opportunity 
offers attractive solutions. The 
investor who enters the franchising 
realm has the opportunity of 
benefiting not only from their 
return on investment; but also 

region. Entrez vous, the “Franchise 
Business Model”. Industry experts, 
300% Zataaj explain what this 
means for Dubai and the greater 
GGC region, with the eruption of 
capitalisation in expatriate regions.
 
WHY IS FRANCHISING 
EXPLODING IN EMERGING 
MARKETS?
Rapid globalisation combined 
with the multicultural make-up of 
markets, which expats traditionally 
find themselves in, invariably 
produce a trading environment 
that encourages, and to some 
extent demands, the proliferation 
of western style retail, food and 
services outlets. 

Building & Contents GET AN ONLINE QUOTE
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Recruitment

The UAE is only different from other markets in 
one respect and that is that it relies on a very 
high proportion of international staff in order 
to keep the wheels of business turning.

There is a wide choice of agencies available from the 
local, national, international and global players and 
selection of your business partner is the key to being 
successful in your pursuit of the right candidate.

However it must be recognised that in any market the 
employer has to invest time into the recruitment process 
and these are the three key components that will lead 
to success.
•  A quality job description. This is vitally important 

and no recruiter should take on a search without 
this being in place. If you need help with formatting 
a job description there are plenty of online resources 
available

•  Terms and conditions of employment that is 
internationally competitive. There is no point looking 
for top people and then offering a package that is not 
competitive with competing markets. Candidates have 
choices it is not a buyers’ market

•  A marketing piece about the Employer. In international 
markets it is crucial that employers market themselves 
as competition is fierce and top candidates have 
market choice not just with in the UAE, but the Middle 
East as a whole and into international markets.
Using a diverse range of recruiters has become 

common practice in the UAE for many organisations to 
ensure an adequate flow of permanent staff across all 
skill sets & specialisations. However, the benefits can 
often become outweighed by the associated burden of 
time, energy & resources spent on managing suppliers 
and  many are now looking at long term relationships 
with either a single supplier or a very small number 
so that employer and recruiter work hand in glove to 
reduce the administration burden.

RECRUITMENT
IN THE
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Here are some tips for Employers 
to consider: 
•  Improved recruitment efficiency & 

reduced associated costs through 
volume arrangements.

•  Less administration with, for 
example one monthly invoice 

covering all recruitment activity.
•  A dedicated Account Manager 

as your first point of contact. 
In the internet age the need 
for dedicated local account 
management is waning. Efficient 
remote Account Management is 
the way forward.

•  The latest recruitment technology 
to improve processes & give 
employers an efficient reporting 
system.

•  Less time taken to recruit, 
through effective outsourcing & 
management of other recruiters, 
should a recruiter be unable to 
fill your vacancy immediately 
and need to seek third party 

assistance.
•  Owing to volume, look for 

recruiters that can shortlist for 
you. Do you really need more than 
3 CV’s?

•  If required you can establish 
realistic defined Service Level 

We would advise employers to look for 
proven expertise but it is irrelevant 

that a company may be 100 years old

Quick Enquiry enquiries@expatmoney.com
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International Schooling

 CLICK HERE TO  
CONTINUE READING
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The UAE has more private 
schoolsthan anywhere else in the 
world. However securing school 

places for children is potentially one of 
the most stressful parts of moving to the 
UAE, especially as parents try to choose 
and apply to schools from afar. The first 
decision that parents have to make is 
which curriculum that they are going 
to opt for. Traditionally many expats 
have gone down the British school route 
but more and more are turning to the 
International Baccalaureate programme 
as an alternative, especially if the UAE 
is only the first stop in their expatriate 
journey. Once you have chosen your 
curriculum, then it is time to navigate 
through the plethora of information on 
websites, forums, government rating 
agencies and in brochures. New arrivals 

SCHOOL IN 

Quick Enquiry enquiries@expatmoney.com
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FUNDAMENTALS OF

One critical aspect of a 
student’s time spent at 
school; which is often 

overlooked by parents when 
choosing a school; is the ethos which 
the school engenders in its pupils.

While it is easy to look at class 
size, pupil-teacher ratios and 
even academic grades, the way in 
which the students behave and, 
importantly, are expected to behave 
is more difficult for a parent to assess 
in a short time.

In fact, even though this element 
of a school’s culture can be difficult 
to assess, it is just as important to a 
child’s wellbeing and happiness, and 
indeed future success, as those other 
areas of a school’s life which are 
sometimes given sole attention.

The standards of behavior in a 
school have been shown in study 
after study to have a direct impact 
on the academic standards and 
outcome of the students.

We realise that this issue is critical 
and have spent a great deal of 
time and effort to ensure a culture 
of healthy mutual respect and 
disciplined behaviour. Students 
greet teachers in the corridors with 

 CLICK HERE TO  
CONTINUE READING
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“Good morning, Mr. Embley” and 
the teachers will respond in kind. 
When an adult enters the classroom, 
the students stand as a mark of 
respect. These small habits are only 
an illustration; the culture of mutual 
respect requires constant attention 
and reinforcement.

Other aspects of this culture of 
social graces are seen in the dining 
hall, where student table manners 
are monitored and older students 
assist younger students with their 
food and eating habits. Attention to 
the details of uniform are at times 
seen as stifling by some students, but 
in time come to be seen as a matter 
of pride and belonging.

These might seem at first glance to 
be small things, but as any parent will 
know, consistent high expectations 
coupled with guidance and a feeling 
of safety are crucial to the proper 

development of any child.
Engendering a well-behaved and 

socially adept student body has 
direct consequences for the school 
as a whole. Students pick up the 
habits of those around them very 
quickly, and if role models display 
poor behaviour this can quickly 
spread, leading otherwise well-
mannered children down a path to 
less desirable consequences. Of 
course, all this feeds back into the 
academic life of a school. Teachers 
who are not spending many hours 
dealing with petty or indeed not 
so petty, matters of discipline or 
respect can focus their energies on 
inspiring young minds and helping 
students to achieve.
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International Schooling

Education has changed very 
little since the Industrial 
Revolution. The three school 

terms, the structure of the school 
day, and lessons with a set timing; 
all are much the same as they were 
100 years ago. The challenge for all 
schools today is that so many other 
aspects of society, such as the typical 
working week or the weekend itself 
no longer exist. The way we work and 
play has changed entirely, but the 
way we learn has remained static. 
But that has begun to change too. 

SCHOOLS MUST RESPOND
Schools must respond to the new 
challenge in two ways. First they must 
develop a skills set in young people 
that will allow them to navigate 
any future uncertainties. This skill 
set includes the learning skills of 
flexibility, enquiry, problem-solving 
and research. But they also include 
personal skills like independence, 
confidence, communication, 
empathy and emotional intelligence. 
Fundamentally we are training 
students for careers that have not 
yet been created (the job of a Web 
Designer did not exist when I was at 
school, after all), and children must 
to be equipped not just with content 
and depth of academic learning, but 
also with skills that are transferable 
across industries and careers. 

But schools must also respond 
by applying the intelligent use 

EMBRACING 
THE REVOLUTION IN

 CLICK HERE TO  
CONTINUE READING
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and inclusion and promotes 
high aspiration. Alongside this, 
they must have a school-wide 
commitment to recruiting the 
highest quality of teachers and 
investing in ongoing teacher 
development, to ensure that the 
professional capacity for quality 
teaching and learning remains 
uncompromised in standards.

The most successful schools 
also achieve a balance between 
delivering proven methodologies for 
ensuring that students make good 
progress, and achieve outstanding 
attainment outcomes with a risk-
taking culture that promotes 
innovation, application of learning 
technologies and entrepreneurship. 

Underpinning the educational 
success in schools is the 
organisational application of self-
evaluation and quality assurance, 
so schools know themselves, they 
are sharply focused on what they 
do well and what they need to do 

of learning technologies in their 
curriculum, using technology as a 
supportive tool for learning in the 
classroom, as well as promoting 
on-line learning. Schools can 
implement an approach to the 
‘flipped-classroom’ or ‘blended 
learning’ techniques which balance 
a digital approach to studying with 
specific tutorial and support. The 
application of learning technology 
in this way can remove barriers 
of time, distance, resource and 
enables young people to learn 
alongside not just their peers in the 
classroom, but across the globe.

WHAT MAKES  
A SCHOOL SUCCESSFUL? 
The most successful schools all 
have shared characteristics. Firstly 
they have a leadership culture that 
is focused on cultivating teachers, 
parents and the school community 
alike to share responsibility for the 
quality of education provided. 

Secondly, they all have a 
curriculum that is student centered, 
and therefore mirrors the students’ 
needs, supports engagement 

Quick Enquiry enquiries@expatmoney.com
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Insurance AXA

MOTOR INSURANCE:
The motor insurance sector is very competitive in UAE, 
primarily driven by the fact that Third Party Liability 
towards the public is a mandatory insurance requirement 
for all cars to be offered by all insurers.

AXA can provide a range of car insurance policies to 
suit the needs of the customers, all offering great product 
benefits at an affordable price. We offer four levels of 
cover: 

YOUR HOME,
COMPANY
OR CAR

•  Third Party Liability: covering the minimum regulatory 
requirements with the Third Party Property Damage 
extended to AED 3.5m to protect the customer from a 
wide spectrum of possible losses.

•  Motor Select: This is a new value-for-money product 
designed for price-conscious customers offering them 
basic comprehensive cover but with the same high 
quality service and added flexibility of allowing the 
choice of covers that the customer needs. 

•  Motor Perfect: This product offers a wide range of 
benefits and agency repair availability up to 5 years.

•  Motor Executive: This product targets the safe drivers 
by offering a package discount to customers with 3 
years NCB Certificate being eligible for all benefits 
and optional extras under Motor Perfect but for a more 
competitive price.
At AXA, we have positioned our products to ensure 
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that each customer has at least two 
different product options:

Value-for-money option suitable 
for customers who feel that certain 
benefits are not needed and would 
benefit from another product with 
more flexibility

Quality options suitable for 
customers who are interested to pay 
a little extra for unique benefits that 
offer high-quality service features.

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

Enquire Now!

Helping you find the  
Insurance that is right for you.

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

HOME INSURANCE:
Home Insurance has become 
increasingly important especially in 
UAE, Home and Content Insurance 
is an absolute necessity. More 
and more people are looking to 
insure their homes attracted by 
the enhanced Home Insurance 
products that have been set up 
to meet the individuals’ needs. It 
is recommended to have a Home 
Insurance policy as this would 
protect the insured from accidents 
and or events that could affect his or 
her financial health for life.

The Contents Insurance covers 
things that aren’t part of the fabric 
of the house, such as the furniture 
and / or electrical equipment and 
covers the curtains, carpets, and 
garden accessories, among others. 
It also covers personal belongings, 
jewellery, clothing etc., among 
others.

It also provides you with an 
alternative accommodation if 
your home is made temporarily 
uninhabitable. This is vital in case of 
any unexpected turn of events such 

Quick Enquiry enquiries@expatmoney.com
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Banking

For many expatriates one of the key 
concerns when moving to, or moving 
between countries, is how to best 

control, manage and protect their money. 
With the advances in technology providing 
more flexible online banking, Expat Money 
spoke with Damian Hitchen, Regional Sales 
Director from Swissquote Bank, in their DIFC 
offices to learn more: 

Who are Swissquote? 
“Swissquote are Switzerland’s largest, and 
one of the largest online Banks in Europe. 
We have recently opened in DIFC to serve 
the expatriate community in the GCC via 
our unique online and offshore banking and 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

ONLINE

investment platform.  We are listed on the 
Swiss stock exchange with all the safety and 
comfort associated with Swiss banking.”

What makes Swissquote different? 
“We are a purely online bank, with a passion 
for providing market-leading services, all at 
the click of a mouse. Being an online bank 
means that we do not carry the normal 
costs of most banks meaning we can pass on 
the savings to our clients via cost-effective 
solutions. Our ‘Expat Account’ is designed 

Quick Enquiry enquiries@expatmoney.com
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Investing - Market in Focus

As would suggest by their city 
status, the larger portion of 
Greater Manchester’s population 
is concentrated in Manchester 
and Salford.  Famous for its music 
venues, shopping, architecture 
and Premiership football clubs, 
the eclectic social scene in 
Manchester and its surrounding 
areas has enabled the city centre 
to become one of the most sought-
after addresses in the country.  
A combination of soaring petrol 
costs, an influx of international 
students and the arrival of the BBC 
in Salford Quays has increased the 
trend for city centre living, placing 
enormous pressure on the housing 
markets in both cities.

After experiencing a sharp decline 
in construction since the property 
market crashed in 2007, the two 
cities have to now manage a major 
imbalance between the demand 
from a soaring population and the 
number of properties available to 
buy and rent in the area.

Whilst construction has gained 
some momentum over the past 18 

IN FOCUS
Manchester & Salford: A Tale of Two Cities

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

The North West of England 
is considered one of the 
strongest regions in the UK 

for property investment; rents have 

increased by 6.6% since 2002 - the 
highest increase in the country and 
a significant achievement when 
you take into consideration the so-
called North-South divide that is 
bandied about almost daily in the 
national press.

Of the five major counties which 
make up the North West, Greater 

Manchester is the largest.  
Consisting of the metropolitan 

boroughs of Bolton, Bury, 
Oldham, Rochdale, Stockport, 
Tameside, Trafford and 
Wigan, it also contains 
the two historic cities of 
Manchester and Salford, 
located on opposing sides 
of the River Irwell.
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One of the most traditional 
forms of property 
investment, buy-to-let 

properties have historically been 
the investment option of choice for 
savvy landlords seeking a regular 
return on their investment.

The 1988 Housing Act was the 
birth of the buy-to-let boom, de-
regulating the private rental market 
and allowing landlords the power 
to exercise more control over their 
property.  By the mid-90s, specialist 
buy-to-let mortgages were readily 
available through the high-street 
banks, opening up the market to 
an influx of first-time investors who 
took the opportunity to purchase 
a property purely as an investment 
vehicle, rather than a family home.

As buying patterns changed, so 
too did the trend for living in the 

suburbs instead of central urban 
areas.  Traditionally, apart from 
London, UK city centres did not have 
many habitants, but the conversion 
of vast amounts of warehouse land 
in the regeneration projects of the 
1990s provided ample space for 
leisure, commercial and residential 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

Why UK buy-to-let is once again a 

dominant force in the property market 

and the investment vehicle of choice 

for any savvy property investor.

UK BUY-TO-LET

PRICES FROM £64,950

High-end developments accross the UK

www.knightknox.com   |   Market Leaders in Worldwide Property Investment  |  +44 (0)161 772 1370

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

centres, attracting a host of young 
professionals into the cities, as they 
competed for trendy living spaces 
without the annoyance of a long 

Quick Enquiry enquiries@expatmoney.com
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Interest

From fashion shows to theatre 
performances, football matches 
to sold-out concerts, The Ticket 
Attaché specialises in accessing 

the world’s most prestigious events. 
With a little black book of contacts unlike 
any other, our team can arrange front-
row seats, personal encounters and VIP 
packages that include flights, transfers 
and accommodation to make each of 
these moments even more unforgettable.
 
To speak to one of our team 
about upcoming events, 
please call +971 4 450 4208 or 
email info@theticketattache.com and 
start enjoying life, from the front row.

OOffering bespoke 
solutions to the 
discerning traveller, 
The Travel Attaché 

brings you the highest level 
of personalised service with 
access to the most glamorous 

FINANCE FEATURE
FREE QUOTE

ACCESSING TICKETS 
TO SOLD-OUT EVENTS,

DISCOVER A WORLD WORTH

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

and remote locations in the 
world. Experts in our field, we 
unveil unique destinations and 
experiences beyond the reach 
of any other. 

Based in the United Arab 
Emirates, we enjoy an 

international outlook from a local 
vantage point. Well-versed in 
the complexities of travel to and 
from the region, we suggest ideas 
for both inbound and outbound 
travellers that go beyond 
the norm. As well as enjoying 
preferential rates at leading 
hotels, we can suggest new and 
exciting ways to get to know the 
area from a 10-day sea safari in 
Oman to a Dubai desert excursion 
with a twist. For those wanting to 
venture further afield, we suggest 
where to go, when and how and 
tailor-make each experience to 
suit the requirements of each and 
every one of our clients. 

Working with over 200,000 
of the world’s finest hotels and 
private residences, we offer so 
much more than just outstanding 

Quick Enquiry enquiries@expatmoney.com
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attract and retain quality staff.

COMPANY AND EMPLOYEE RETIREMENT PLANNING

�

�

�

 Completely ‘open choice’ fund selection.

Maximum flexibility of payment methods and frequency.

Penalty free withdrawals at any time. 

Exclusive to

[ insert ExpatMoney contact details]

The Avalon Employee Benefit Portfolio
overseas staff with a highly flexible savings plan for their retirement.

 is designed for employers to provide their 

The Avalon Employee Benefit Portfolio offers:

Avalon is the trading name of Avalon Investment Services Ltd. 
Registered Office: 2 Market Place, Tetbury, Gloucestershire, GL8 8DA.  Registered Number: 3792386 England    
Authorised and Regulated by the Financial Conduct Authority

AVALON

Em n plo ol ya ev e BA e on ile of fit t rPo

Saving for later life-The 
Employee Benefit Portfolio 
is provided by Avalon 

Investment Services Ltd, a UK 
based investment administration 
specialist authorised and regulated 
by the Financial Conduct Authority. 

With the help  of their employers, 
it is designed to help Expats save 
for their retirement whilst providing 
them with full investment and 
product flexibility. Alternatively 
it could be used to assist with the 
expense of school fees.

The product offers a penalty free 
stop/start facility for employment 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

COMPANY EMPLOYMENT

breaks or changes in circumstance, 
together with open choice fund 
selection. Contributions to the 
Portfolio can be made by way 
of lump sum in sterling or by 

monthly direct debit (subject to 
UK bank account) from employers 
and employees alike. Whilst it is 
designed to be used to help you 
save for retirement, penalty free 
withdrawals can be taken at any 
time with no minimum or maximum 
withdrawal level.

For those clients who may be 
returning to the UK at some point 
in the future, this could be the 
ideal way of saving for a pension 
contribution to   a UK scheme on 
their return, thus allowing tax relief 
at the applicants highest marginal 
rate to be applied (subject to 
HMRC annual allowance at the 
time of contribution).  For employers 
contributing to the Portfolio, the 
product could greatly help to 

Quick Enquiry enquiries@expatmoney.com
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Company Formations

 What is the typical minimum 
investment required to get a 
small-scale start-up off the 
ground in the uae?
At CREATIVE ZONE, we 
understand that for a new start-
up, cash flow is just as important as 
a viable business concept. Every 
dirham saved is a dirham you can 
plough into your new business. That’s 
why we have packages starting 
from as low as Dh 17,500 and 
offer extremely flexible payment 
plans. Our most popular package, 
which costs Dh 30,000, includes 
(among other things) all of your 
company incorporation documents, 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

allocation of three employment 
visas, PRO services, a consultation 
with a web-design team and an 
account manager to answer all your 
questions and guide you through the 
incorporation process.
 
How long is the  
process likely to take?
Timelines do vary between the 
various licensing authorities. We’ve 
had clients who have arrived in 
Dubai on a Monday morning and 
by Thursday afternoon they had 
their Trade License, bank account 
set up and even the residency 
visa stamped in their passport; 

however, on average the process 
takes approximately 30 days 
depending on your requirements.

Is it a process i will need to devote 
myself to full time, or is it feasible 
to get things off the ground while 
still doing my day job?
 The majority of existing licensing 
jurisdictions in the UAE require an 
No Objection Certificate (NOC) 
from the applicant’s current 
employer, should your residency 
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Recruitment

We believe that the greatest achievement are seldom accomplished alone 

with our refreshing approach, strict values and vast experience



The recruitment industry in the Middle East is 
certainly a difficult one to navigate. With no 
official body to govern its ethics and protocols, 

basically anyone who can operate a laptop and a 
phone can look to capitalize from virtually every 
market practicing in the region. The promise of a 
big name firm does not necessarily ensure that the 
service will be of the caliber you would expect in the 
UK, Europe or Australasia. 

With the market gaining momentum each day it 
is attracting more people to the region and equally 
companies are needing to strengthen their teams to 
capitalize. This all sounds very encouraging but with 
any surge in opportunity comes its equal in problems. 

Over eight years ago I arrived in Dubai. In my first week 
of working in a recruitment company it was made very 
clear to me that integrity was not the key value to billing 
fees and to make matters worse it was encouraged. The 
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day that I was introduced to a gentleman who would 
become my biggest client, his response was clear and 
concise; “not another flesh peddler!”

From this moment on I have done everything possible 
to change this image of a recruitment consultant.

The solution was simple and we at Taylor Sterling 
are driven by it. Guided by three strict values of 
integrity, accountability and transparency is what 
sets us apart from the rest. We put ourselves in the 
shoes of our clients and candidates and do what we 
are here to do, consult rather than sell. We wouldn’t 
expect any of our clients to employ anyone we 
wouldn’t employ ourselves nor would we expect our 
candidates to work for an employer we wouldn’t work 

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

Employer’s Liability Insurance GET AN ONLINE QUOTE

Quick Enquiry enquiries@expatmoney.com
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Property

CONSIDERATIONS FOR THE 
PROSPECTIVE EXPAT TENANT
With the post-recession 
growth in Dubai’s economy, the 
announcement of the Dubai World 
Expo in 2020 and the associated 
influx of business activity and 
population growth, the demand 
for rental properties in Dubai by 
newcomers to the emirate is on 
the rise. The good news is that it is 
reasonably simple to find and rent 
a property in Dubai. Regardless of 
whether you require a luxury family 
villa, a simple studio apartment or 

 CLICK HERE TO  
CONTINUE READING
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anything in between, you stand a 
good chance of finding something 
to your satisfaction in Dubai.

You can choose to conduct 
your own search courtesy of the 
various Real Estate portals and 
Real Estate Broker websites or you 
can select a Real Estate Broker to 
do the research for you. If taking 
the latter route you should always 
deal with a bona fide real estate 
agent or brokerage. Ask to see 
the agent’s Dubai Real Estate 
Institute registration or go to www.
dubailand.gov.ae/English/Real_

Estate_Licenses  which displays 
a complete list of registered Real 
Estate Agents.  You can also check 
out the Real Estate Company 
credentials by accessing the same 
website. 

Once you have found the property 
you wish to rent, you should always 
utilize a standard form of contract. 
This will include your basic 
rights.  If you require an example, 
it is available on the website 
w w w . e j a r i . a e / P u b l i c P a g e s /
DownloadPdfTemplates.aspx. You 
should make sure that, if the broker 
is a signatory to the rental contract, 
you see a notarized Power of 
Attorney from the owner and you 
should also ensure the name of the 
owner on the contract is the same 
as the owner on the title deed. Ask 
the broker to provide a copy of the 

REAL ESTATE
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WELCOME TO DUBAI!! …  
SO WHAT NOW?
You may be aware that Dubai’s 
population is made up of 
approximately 85% expats. So if you 
have recently landed in Dubai with 
a view to making it your home, you 
are the latest in a long line of expats 
who have come to the Emirate with 
a view to setting up an improved 
lifestyle for themselves and, where 
applicable, their families.

Dubai has a lot of attractions in 
addition to the lure of promising 
business and lucrative employment 
opportunities … beaches, 
restaurants, shopping, outdoor 
activities ... even snow skiing! Dubai 
boasts a modern infrastructure 
and is regarded by many as one 
of the safest places for families 
to live in the world.  In addition, 
being located advantageously for 
excursions to Europe, Asia and the 
African continent, it’s not hard to 
see why expats are intrigued as to 
what Dubai has to offer.

And as the Emirate has grown 
and matured, the average tenure 
of expats living in the emirate 
has been on the increase. This 
is due to a number of reasons 
however principal among them 
is the recognition by employers 
that 3 year employee tenures are 
inefficient and the recognition by 
expats that Dubai, when compared 
to many other places in the world, 
is actually a very good place to live.

With so many expats now 
considering living in Dubai for 
longer, an increasing number 
are contemplating purchasing a 
home instead of renting. For many, 
making this commitment can be a 
daunting prospect. There are many 
considerations such as budgeting 
and finance, asset type, area, fair 
values and timings to mention just 
a few.  The added complication of 

living in a relatively new country 
and buying into an appreciating 
and strengthening market causes 
many to procrastinate over their 
Rent versus Buy decision.

So, as an expat, why buy your 
home instead of renting it? Some 
may re-phrase this question by 
asking “How do I use my money to 
increase my wealth instead of the 
wealth of my landlord?”

Buying your home is a positive 
step towards establishing your 
financial security by building your 
equity or “net worth”. Owning 
property allows you to change the 
application of your hard earned 
dirhams from covering an expense 
which offers you no financial return 
to investing in an asset which does. 
In a way, it’s a forced form of saving 
which will reap benefits for you in 
the future.

Conversely, paying rent actually 
detracts from your ability to build 
net worth because, not only are 
you paying out money for no 
financial gain, but you are at the 
mercy of rental inflation as well. 
This is a problem because you are 
consistently being asked to pay 

more while your salary increases 
are lagging behind, effectively 
eroding your ability to build wealth. 
By owning your home, inflation 
is working in your favor because, 
in all likelihood, your property is 
increasing in value and, if kept 
for multiple years, will enjoy an 
inflation driven compounding 

 CLICK HERE TO  
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Investment Property

Although property prices 
are rising rapidly, the 
London real estate market 

continues to offer many superb 
investment opportunities, whether 
buying to rent, or as a second 
home.  With mortgage rates at an 
all time low, it’s a challenge to find a 
better investment that will provide 
a reasonable income combined 
with healthy capital growth.

WHY BUY IN AND  
AROUND LONDON?
The London property market 
is familiar to investors and 
particularly in prime areas of 
central London, history has shown 
that following periods of recession, 
prices have recovered at a greater 
pace than other investment 
opportunities, demonstrating that 
London property is a realistic and 
sustainable investment; a good 
safe haven.

There is a significant demand for 
good rental properties but on the 
other hand there is a shortage of 

WHY BUY IN

International demand for property  
in and around London is showing  

no sign of slowing down. 

good property to rent; demand is 
easily outstripping supply, resulting 
in increased rents and yields.

As a result, numerous new 
developments are under 
construction in Central and 
Greater London, while new up and 
coming re-generation areas are 
also proving enormously popular 
with overseas investors.

Aside from the current 
economic factors, London is 
historically a world-renowned 
international business centre, a 
growing cosmopolitan city with an 
abundance of leisure, education 
and vast business opportunities.  
An excellent choice for the real 
estate investor!

WHERE, WHY  
AND WHAT SHOULD I BUY?
The most important consideration 
is to determine your motive for 
buying - as a starter answer these 
simple questions:
•  Is it a pure investment exercise, 

or do you intend to settle in the 

property some day?
•  Do you require rental income or 

are you more interested in long-
term capital growth?

•  How long do you wish to keep the 
property? Do you have an exit 
strategy? 

•  Who will manage your investment?
•  What are your tax implications – 

your tax status is defined by your 
Nationality?

•  What is your available budget 
now and what is your cash flow 
availability over the coming years?

There are of course many other 
parameters to appreciate and 
consider, but this will at least get 
you thinking about some of the key 
fundamentals.

Unless you are experienced 
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in the London property market, 
it is best to seek the advice of a 
property professional who has a 
demonstrable track record and 
who can assist you to find the 
perfect property at the best price 
and in the right location, to suit your 
specific requirement.

HOW MUCH DOES  
THIS SERVICE COST?
Most professional property 
advisers will propose a two–tier 
charging structure.  Typical fees 
include: -
•  Commitment fee - this is typically 

between AED 3,000 to 6,000 
(£500 to £1,000).

•  Finder fee of between 1% and 
2% of the property value, on 
successful purchase.

If you require assistance with 
renting, refurbishment and 
management of your property, 
there will be additional fees.

SEEK PROFESSIONAL ADVICE
This is the most important and 
valuable part of the purchase 
process. Most investors do not have 
the time or the experience to handle 
a property investment alone. It 
is of the utmost importance that 
you seek the advice of a property 
professional.

You will have the opportunity 
to clearly define the motive for 

PROPERTY INVESTING

Porperty investment
opportunities worldwide

Check Online Today!

Quick Enquiry enquiries@expatmoney.com
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Mortgages

The regulations for granting 
mortgage loans changed 
significantly following the 

introduction of the UAE Central 
Bank Mortgage Cap, which was 
implemented from 28th December 
2013.

The Dubai real estate market 
in particular has enjoyed a 
tremendous recovery over the 
past 3 years, clawing back most of 
the losses from the crash of 2009. 
The rapid pace of the recovery 
has prompted the Central Bank 
to introduce a Mortgage Cap 
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to slow down price increases to 
more sustainable levels. This is a 
sensible decision for the long term 
prosperity of the UAE housing 
market and Home Matters forecast 
double digit growth this year.  

The leveling of the playing field 
by imposing Loan to Value (LTV) 
maximums will encourage banks to 
innovate and offer better products 
going forward. This is good news 
for UAE borrowers and investors 
from overseas. 

Non-resident lending is starting 
to open up at last and we now have 
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update 2014

approximately 6-7 banks willing 
to lend to overseas investors, up 
to a maximum level of 75% LTV. 
Commercial mortgages are also 
available for buying warehouses, 
office and retail space. 

The new mortgage regulations 
go further than just capping 
maximum Loan to Value ratios. 
There are clear guidelines for banks 
regarding greater transparency 
and maximum exit fees they can 
charge clients. It also details that 
banks cannot change contractual 
terms without the agreement of the 

customer. This tighter regulation 
will also have a positive impact on 
consumer confidence.

With so many banks changing 
their mortgage products to comply 
with the regulations, engaging 
a reliable Mortgage Consultant 
almost becomes a necessity to 
ensure that borrowers get the best 
mortgage. There are over 30 banks 
lending and with 100+ mortgage 
products available, where do you 
start? Consider the reducing Loan 
to Values, different interest rates 
structures, charges and that no 
one bank or lender finances all 
properties and projects. This often 
leaves unsuspecting buyers with a 
multitude of factors to contend with 
in the stressful process of buying a 
property.  In jurisdictions where 
mortgage markets are more mature 
than the Middle East, it is common 
for 40-50% of all mortgages to 
come from consultancy or broker 
channels. Why is this? Quite 
simply, an Independent Mortgage 
Consultant can provide you with 
the benefit of selecting mortgage 
products from virtually the whole 
of the mortgage market. This often 
results in significant cash savings to 
the client.

Home Matters is a mortgage 
consultancy company, licensed 
by the UAE Government of 
Dubai, Department of Economic 
Development. Headquartered in 
Dubai, Emaar Square, we specialize 
in providing investors and end-users 
with financing property purchases 
in the United Arab Emirates. 

The company is completely 
independent and has agreements 
in place with 26 international and 
local banks in the market. We 
provide dedicated professionalism 

Quick Enquiry enquiries@expatmoney.com







44      United Arab Emirates

Property Investing

FINDING A PROPERTY TO



Homes or Houses is a UK registered 
company, focused on the sourcing, 
purchase and management of 

residential property in the North of England.
We are ideally suited to expatriate investors 

who wish to acquire ‘buy to let properties’ but 
simply do not have the time, either due to day-to-
day commitments or due to feeing the process is 
too challenging at a distance.

WE PROVIDE:
•  Research of the market, to identify suitable 

yield or capital gain
•  Financial assessment of pricing and market 

value of properties
•  Negotiation of price to ensure property is in 

line with Clients aims
•  Liaison through to legal completion
•  Cost Analysis and Management of 

refurbishment work if required.
•  Appointment of solicitors and liaising with them 

through to legal completion.
• Lettings and ongoing management.

PROPERTY PURCHASE FROM THE UAE
We know too well, the challenges of searching 
for and buying property from a distance 
particularly in the Middle East, as our founder 
was based there for 13 years.

After assisting you in making the important 
initial decision of whether property investment 
is suitable for you, we then lead you through the 
full process. But there are a number of points to 
consider before investing from the Gulf such as:
•  Are you buying a Home to live in or a House as 

an investment?
•  Will you be liable for UK tax on the income or 

United Arab Emirates       45

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

the gain?
•  Will you be able to finance the purchase?
•  Will you be able to rent out the property 

consistently?
•  How will you ensure rent is paid?
•  How will you ensure the property is safe and 

maintained?

The simple lack of residential post in the 
UAE can result in failed finance applications, 
if your bank or broker does not know the 
suitable alternative proof of address, such as an 
employer or bank reference. 

The lack of appetite by UK banks for expatriate 
investors is an issue, there are minimum 
loan amounts, excluded property types and 
restrictions on individual lending based on age, 
property ownership status or even employment 
contract. At each step of the way, someone 
somewhere will appear to be creating an 
obstacle for the investor and this can be when 

Quick Enquiry enquiries@expatmoney.com
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Health Care Insurance

Why Expat & International Medical Insurance,  
is as important as your passport

WHEN YOU  
LIVE OR WORK OVERSEAS…
Whether you are working, travelling 
or living abroad for long periods 
– living the life as an expat can be 
exciting and rewarding times for you 
and your family. But as we all know, life 
can throw up unexpected obstacles 
and challenges and this is particularly 
so when it comes to accessing and 
affording quality healthcare overseas 
for which you and your family deserve 
and expect.

In this article, Martin Rothwell, 
Managing Director of leading 
travel and medical insurance 
specialists World First and Carl 
Carter, Managing Director of 
the award winning international 
medical insurance provider IMG 
Europe, give you an introduction 
to expat medical insurance and 
some points to consider to help you 
ensure you get the quality cover 

you need at a price you can afford.
What is Expat Medical Insurance?
Expat medical insurance, often 

referred to as international private 
medical insurance (iPMI),  is a 
form of private medical insurance 
that exists to provide insurance 
protection and services to assist 
when someone is primarily living or 
working outside of their country of 
citizenship i.e. as an expat. With the 
growth of internationally mobile 
citizens who may live and work 
in multiple residences overseas, 
it has also evolved in many cases 
to include coverage at home and 
overseas – not just as an expat.

In many cases travel insurance 
is not suitable for people living or 
working overseas for long periods, 
this is because travel insurance 
often requires you to return back 
home for further treatment when 
you are fit to fly. This may be the last 

thing you, your family or employer 
want if you usually live and work 
overseas.

WHY TAKE OUT EXPAT 
MEDICAL INSURANCE?
Very few countries around the world 
have a state or national healthcare 
system, and even when they do, the 
service it provides isn’t necessarily 
of the highest quality compared 
to private medical facilities, many 
have long waiting lists or may not 
be to the standards you may have 
been used to back at home. Plus 
in many cases, as a foreigner you 
may not be eligible to (or even want 
to) access it and returning to your 
country of citizenship for treatment 
is often not an option, especially in 
an emergency. In addition to this, 
your employer may not want you 
to be left at the whim of a waiting 
list for treatment and naturally will 
want you to seek treatment and a 
fast recovery locally so you can get 
back to work as soon as possible 
and in the best health.

In some parts of the world, the 
medical facilities available to you 
locally may be basic and in many cases 
may not be able to provide you with 
the medical treatment or facilities you 
require, especially in a life threatening 
medical emergency. So even if there 
is a medical facility nearby, it may not 
be able to treat you and in which case 
you would often need an emergency 
medical evacuation to transport you 
to a medical facility that is qualified 
to treat you. In some cases this may 
be by air ambulance, and these 
evacuations can in some cases run 
into the $100,000s – far beyond most 
families or even employers pockets.

So taking the above into 
consideration, having quick access 
to quality treatment and the best 
medical facilities is one of the 

MEDICAL
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primary reasons why many people 
and their employers take out expat 
medical insurance. 

One of the most important 
reasons to take out expat medical 
insurance is that it can help protect 
you, your family and your employer 
from potentially devastating 
financial costs of medical 
treatment. Cover could range from 
family doctor costs of just a few 
$100 for basic treatment, through 
to emergency surgery following 
a road traffic accident that could 
easily run into $50,000 even 
up to the $100,000s for cancer 
treatment or major surgery.

WHAT TO LOOK FOR 
IN EXPAT MEDICAL 
INSURANCE?
The good news is that there are a 
wide range of plans and coverages 
available to meet both your 
circumstances and your budget. 
Many plans are flexible and 
coverage can be adapted to help 

Quick Enquiry enquiries@expatmoney.com
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Fine Art Advisors

More and more people are 
turning to non-financial 
assets as a home for 

their wealth in times of continuing 
global economic uncertainty. The 
2013 Deloitte and ArtTactic Art 
& Finance Report  estimates that 
there is something in the region 
of  US$4 trillion held in art assets 
globally and  a Barclay Wealth 
Insight Report Profit or Pleasure 
finds wealthy individuals holding  an 
average of  9.6% of their total net 
worth in such assets. The average 
annual return of the Mei Moses 
All Art Index was 13.83% over 
the period 2007 to 2012, giving 
a return far greater than the S&P 

500 or the Dow Jones industrial 
average index. 

The Barclay Wealth Insight  
Report also found that the 
proportion of wealth held in 
“treasure assets”,  such as jewellery, 
art and antiques,  as an important 
component of wealth varies widely 
between countries, but topping 
the list came respondents from the 
U.A.E., with 18% of their wealth 
held in such assets, with Saudi 
Arabia a close second at 17%.   
These findings hold even when 
gold, a popular asset class in the 
Middle East is excluded.                                                        

In such circumstances, the point 
of Insurance is well made by Gary 

Raphael of ACE Private Risk 
Services, one of the largest global 
insurance business.

We would argue too that current 
and regular valuations are equally 
important as part of responsible 
asset management where values 
are changing in a global market in 
trading art currently estimated at 
43 billion euros.

This argument strikes those 
of us uninvolved in the fine arts 
business as a “no-brainer”, but we 
are constantly astonished that 
clients, who will insist on rigorous 
management of their financial 
assets, often take a much more 
relaxed view about alternative  

VALUATION & INSURANCE
AN INVESTMENT 
NOT AN EXPENSE

“Wealthy families should not be 
looking at their insurance policies as 
an expense, but as an investment.”



VALUATION & INSURANCE
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asset classes such as art, antiques, 
jewelry, wine, etc. This laissez 
faire approach to chattel assets is 
often reflected in their insurance 
either because the insurance is 
inaccurate, out of date or non-
existent!  

While recent market surveys  
show that, nearly 40 percent of 
those surveyed did not have all of 
their valuable items  insured against 
loss, the picture in the Gulf region is 
in an altogether different league, 
with statistics suggesting that 
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PROPERTY INVESTING

Porperty investment opportunities worldwide

Check Online Today!
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Recruitment



Salaryexpectation.com is a 
Worldwide Cost of Living 
Salary Calculator for 

expatriates and global job seekers. 
Our calculator uses the cost of 
living indices from the Worldwide 
Cost of Living surveys by our 
partner the Economist Intelligence 
Unit (EIU), the world’s leading 
provider of country intelligence 
and the business information 
arm of the Economist Group. The 
Worldwide Cost of Living survey 
gathers detailed information on 
the cost of more than 160 items 
from food, toiletries and clothing to 
domestic help, transport and utility 
bills in every city. More than 50,000 
individual prices are collected in 
each survey round, which take 
place in March and September, 
and the cost of living indices are 
updated each June and December.

Move to 140 cities in 93 countries 
for a job in confidence that your 
standard of living will be increased 
or at least maintained. By using our 
cost of living salary calculator to 
determine your ideal salary, you can 
guarantee you will not be financially 
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COST OF LIVING
WORLDWIDE

worse off in your new location. 
The cost of living salary 

calculator creates your Personal 
Salary Expectation Report that 
fully educates you on the cost of 
living, prices of essential everyday 
items, cost of houses, cost of 
utilities and the personal tax rates 
in your destination city. Your report 
includes:
•  The minimum salary you require in 

your destination city to maintain 
your current standard of living.

•  The salary that will increase your 
standard of living.

•  The cost of living difference 
between your current city and 
destination city using mean 
average prices in both cities. (This 
will determine the salary that will 
give you an equivalent standard 
of living in your destination city).

•  The cost of living difference 
between your current city and 
destination city using mean 
average prices in your current 
city and high average prices in 
your destination city. (This will 
determine the salary that will 
give you an increased standard of 

living in your destination city).
•  Prices of up to 22 essential items, 

including food, household supplies 
and utility bills in your destination 
city.

• Average prices of furnished and 
unfurnished apartments in your 
destination city.
• Personal Income Tax summary for 
your destination city.

The Personal Salary Expectation 
Report will:
•  Help you understand what 

moving from your current location 
to another will mean to you 
financially.

•  Empower you to truly evaluate the 
salary you have been offered.

•  Give you the peace of mind that 
you are not financially worse off 
and your standard of living is not 
compromised when you move.

•  Provide you with the prices of 
everyday items in your destination 
city, and allow you to plan ahead.

• Provide you with average utility 
bills in your destination city, so that 
there are no unwanted surprises.

•  Provide you with average house 
prices, to make your transition 
even easier.

•  Summarise the income tax rules in 
their destination city, in a simple 
and easy to understand format.

•  Give you the actual cost of living 
indices for your destination 
city, and an easy to understand 
comparison and explanation.

We know that when you move 
for a job, simply getting a salary 
increase does not necessarily mean 
that your standard of living will be 
maintained or improved. Market 

Quick Enquiry enquiries@expatmoney.com
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Property Valuations

So how does a real estate 
professional approach a 
valuation exercise? The 

adopted methodology varies 
widely based on the type of asset 
being valued. Broadly, there are 
five key methods of valuation 
which, between them, can assess 
the Market Value of any given 
property:

1. THE COMPARISON 
APPROACH
This is perhaps the most common 
method of valuation, particularly 
in respect of residential property. 
Essentially it involves assessing the 
capital or rental value of a given 
asset by having regard to recent 
transactions of similar assets.

When researching the market, it 
is crucial that the valuer interprets 
the transactional evidence 
correctly and has access to as much 
information as possible. This is best 
undertaken through conversations 
with personnel who were directly 
involved in the transaction. The 
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FIVE  METHODS OF

Edward and Towers can help with your valuations,  

read about their Five Methods of Real Estate Valuation

valuer requires details including 
the price or rent achieved, property 
location, size and date of the 
transaction. Once the comparables 
have been obtained, they should be 
compiled and analysed according 
to their relevance. The details of 
the subject property should then 
be compared to the evidence, and 
an opinion of value formed.

Property Types: Residential, 
owner-occupied or vacant office / 
industrial, land Challenges: Lack of 
transparency in the market when 
seeking comparable transactions

2. THE INVESTMENT 
APPROACH

This focuses on the relationship 
between the price paid for an 
asset and the expected income 
to be derived from ownership. 
This relationship is expressed as 
a percentage, and is commonly 
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Expat Yachts

Living in the UAE it can sometimes be difficult finding the 
time or the means to connect with nature, so Bush & 
Noble have devised a plan to get residents back on the 

water in time for the 2014/15 boating season and are pleased 
to announce the establishment of BAVARIA Club Middle East. 
This unique club ensures that not only will BAVARIA owners 
be kept up to speed with the latest deals and promotions 
coming straight out of the shipyard in Germany it will also give 
BAVARIA owners another reason to get back on the water, 
as well as invite other keen boaters to come together and join 
a group of likeminded people ready to explore the waters 
surrounding the UAE.

The BAVARIA Club Middle East is designed for any 
BAVARIA Yacht fans in the region, whether they are an owner 
of a BAVARIA or not. The club also offers boat owners a more 
social side to boating and allow first time buyers a chance to 
meet other experienced boaters. 

Once an exclusive member of the BAVARIA Club Middle 
East you will be able to avail many additional benefits such 
as continued preferential rates in marinas, boating insurance, 
receiving free entrance to the regions boat shows and be kept 

GET OUT ON THE

WATER
This Summer with Bush & Noble  

Your Yacht. Our Passion
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up to date on all the latest BAVARIA 
news including new models and 
special club membership offers.

Becoming a member means you 
will also be invited to our monthly 
gatherings to unique destinations 
with family and friends for a 
relaxing dip in the Gulf waters to 
cool down or spend a day rafting 
up near a secluded location. Top 
that off with some cool beverages 
and food sizzling on the grill you 
will be counting down the days until 
every club meeting.  

Each BAVARIA club rendezvous 
is carefully arranged so that you will 
receive updates regarding changes 
in the rules for boating in the UAE 

BAVARIA Summer Deal 

- Free Berthing 
- Free Training course 

… and more with every new BAVARIA     

- Free Insurance  
- Free Safety equipment  

+971 4 451 8750 

and weather briefs to ensure 
everyone will be safe on the water.

As the region’s largest yacht 
brokerage Bush & Noble is 
unveiling a unique deal in 
conjunction with the BAVARIA Club 
Middle East, promising substantial 
savings across the BAVARIA motor 
and sailing boat range. And as 
the exclusive distributer for the 
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UK Investment Opportunities

High specification Storepods 
available to purchase 
with full UK land registry 

approval. 
The Store First product is solid 

commercial property. It comes firmly 
within HMRC’s definition of what 
is suitable for SIPP (Self-Invested 
Personal Pension) investment and 
carries with it the benefit of having 
its own registrable title at the UK 
Land Registry. Each Investor will 
have their own personal titledeed 
registered at the UK Land Registry

Investors receive a discount of 25% 
as documented by RICS commercial 
property valuations.

As a Store First investor you will 
receive a 25% rise in capital growth 
from day one on the asset value. 
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New purpose built self-storage centers in  
prime locations throughout the UK.

Current RIC’s (Royal Institute of 
Chartered Surveyors) valuations 
are available to download from our 
investor website: S1.co.uk, these 
current valuations show a realisable 
25% increase in value over and above 
the investor purchase price paid.

STATE OF  
THE ART FACILITIES. 
Store First has brought very 
high fit- out specification to its 
storage facilities and continues to 
improve upon it. Borrowing from its 
experiences in office developments 
(Business First Ltd), Store First offers

its storage users perks and benefits 
which one would never normally have 
expected. Proven resale strategy 
with excellent projected profits on 
initial investment. 

The Investor may ask Store First 
to sell their storage rooms on their 
behalf at any time (subject to a 5% 
resale fee). Store First will market the 
storage rooms at a minimum 25% 
above the initial purchase price to 
potential owner occupiers, business 
storage users and other investors. 
Many storage room re sales have 
already taken place giving a minimum 
25% gross profit back to the investor.
•     High specification Storepods 

available to purchase with full UK 
land registry approval. 

56      United Arab Emirates



PROVEN INVESTMENT
OPPORTUNITY
The proposition is for an investor 
to purchase an individual long 
stay airport parking space that 
is leased back and managed on 
your behalf by a well-established 
airport parking company with over 
20 years’ experience.

A unique feature of the investment 
is the on-line booking soft-ware and 
number place recognition systems 
which allows for a very hands-off 
approach to benefit end users and 
investors alike.

Traditionally, airport car parking 
provides higher yields than other 
traditional ‘buy-to-let’ investments. 
The scale of popularity and the rise 
of interest in car park investments 
are exemplified by the global 
market size, which is estimated by 
Colliers to be worth $12.6 billion. 
Investors worldwide understand 
the need for airport car parking 
and with many car parks operating 
at full capacity on a daily basis this 
investment is proving very popular 
as well as lucrative. Park First would 
like to introduce a new commercial 
property opportunity designed 
for today’s astute investor that 

we believe is low risk and highly 
profitable.

HIGH YIELDS &
CAPITAL GROWTH
Airport car parking is at a premium 
and has been a long-standing, 
high yielding corporate investment 
worldwide. Park First is proud that 
this investment is no longer just 
for the super-rich, with individual 
parking spaces now available to 
purchase from just £20,000 each.

Single or multiple parking spaces 

are available to purchase,
which provide a guaranteed 

return within the first two years
of 8% per annum. Each parking 

space carries a single title
deed, which is registered in your 

own name or that of your
company at the Land Registry.
Glasgow Airport is expanding, 

along with all other main city
airports. It offers strong long-

term growth due to the massive
expansion of global air travel. 

Glasgow Airport long stay
parking is an excellent commercial 

property investment and a
fantastic way to diversify your 

investment portfolio.
Park First’s management team 

have over 20 years personal

Contact Jackie Pym     International Office

T: +971 (0)4 432 1632   M: +971 (0)5 673 4843   

Email: jp@groupfirst.co.uk

Quote Expatmoney
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Law

The most common problem 
our clients face during 
the termination of their 

employment concerns their 
entitlements of gratuity, as quite 
often there is a disagreement 
over the calculation of their end of 
service benefit. Such terms must 
be taken into account beyond 
considering the basic provisions of 
the Labour Law (Federal Law No. 
8 of 1980) as these will determine 
the employee’s rights according 
to the law under their specific 
circumstances.

The basic provisions of the 
Labour Law state that for the 
purposes of calculating the 
employee’s end of service benefit, 
the most recent basic salary 
must be used. This excludes any 
and all allowances. Furthermore, 
employees are entitled to 21 days’ 
remuneration per annum up to five 
years of their employment and 
30 days’ remuneration beyond 

GRATUITY 
ENTITLEMENTS UNDER YOUR

that; provided that the total 
remuneration does not exceed two 
years of their salary.

However, a more comprehensive 
assessment can only be completed 
if we consider the specific 
circumstances of each employee’s 
contract. These can be established 
by asking the following three 
questions:

Helping you find the  

Insurance that is right for you. Enquire Now!
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•  Firstly, was the employee under a 
limited or an unlimited contract?

•  Secondly, what was the length 
of the employee’s continuous 
service?

•  Thirdly, how was the employment 
terminated?

Different answers will produce 
different methods of calculating 
gratuity and will also demonstrate 
if the employee is entitled to 
anything in the first palace.

For instance, it is required to 
have at least a one-year working 
relationship before the employee 
can qualify for the end of service 
benefit. Once this is satisfied 
however, this does not mean that 
the employee is entitled to this 
payment by default, as certain 
circumstances of their termination 
can deprive them from getting any 
gratuity.

However, if the employee is 
eligible to receive a benefit, 
the amount of payment will 
largely depend on their length 
of continuous service and the 
type of contract. For instance, in 
the case of limited contracts, the 
employee may not be entitled to 
any gratuity unless the length of 
their continuous service exceeds 
five years. This nevertheless means 
that they are still entitled to gratuity 
between year 1 and year 5 of their 
employment contract, however, if 
they resign during the set term of 
their contract without waiting for 
it to expire, they will forfeit gratuity 
entitlements entirely unless the 
continuous employment exceeds 
five years.

On the other hand, in the case 
of unlimited contracts, where the 

Building & Contents GET AN ONLINE QUOTE
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Interests

As a business leader, is 
your team aligned to the 
vision you have for the 

organisation? Are you trying to 
change a corporate culture and 
a mindset in order to improve 
performance? Or perhaps your 
leaders and their teams need to 
develop their communication and 
sales effectiveness skills?

For over 45 years rogenSi has 
inspired and developed leaders 
and their teams to improve their 

What will it take for your  

organisation to become exceptional?

performance and their results. 
We provide consulting, training 
and coaching services to blue 
chip, private equity and Fortune 
500 firms from our four global 
hubs. Operating out of nine cities, 
including Dubai, rogenSi has a 
team of experienced professionals 
who can assist clients with their 
greatest sales and leadership 
execution challenges.

At rogenSi, we are passionate 
about helping our clients achieve 

exceptional performance. Our 
approach is to focus on three 
aspects: alignment, capability and 
mindset.

Alignment requires leaders to 
drive understanding and clarity 
of their organisation’s vision and 
strategy. rogenSi helps leaders 
manage how they implement their 
vision right through to achieving 
tangible and measurable results. 
We help CEOs and leadership 
teams to focus. We work with 
them to help them harness the 
engagement and commitment they 
need from their team members to 
achieve that vision.

Taking a team from vision to 
reality requires high levels of 
capability. Not just in business 
and industry knowledge but in 
technical, communication and 
behavioral skills. It requires the 
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ability to embed effective and 
consistent processes. rogenSi’s 
leadership development programs, 
and our sales and communications 
effectiveness training are based 
on nearly five decades of practice 
and research into what drives 
exceptional performance.

rogenSi has developed a well-
researched range of online tools 
that enable organisations to gauge 
how aligned they are, what their 
capability needs are and what 
they need to focus on. The results 
of the rogenSi assessments help 
our clients get clarity and insight 
into their particular challenge 
allowing them to focus on their 
strengths, rather than trying to 
compensate their weaknesses. A 
powerful development tool, when 
carried out after the training has 
been delivered, the rogenSi online 
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REGISTER TODAY!

Administration Support 
Systems For International 

Financial Advisers

assessments are a useful way of 
demonstrating to executive boards 
the effectiveness of a training and 
development initiative and the 
return on investment.

Natasha Georgatos, Associate 
Director of Talent Development at 
G2, a leading global recruitment 
agency dealing in technical areas 

including IT, Engineering and the Oil 
& Gas industry said,“I feel strongly 
that rogenSi provides a world-class 
training service. I don’t really see 
them as a vendor; I see them as a 

Quick Enquiry enquiries@expatmoney.com
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Investment Property

Investment into fully managed 
UK student property is now 
a hot topic for real estate 

investors the world over. The 
student accommodation sector 
now consistently outperforms 
every other asset class in the UK 
according to Knight Frank and 
The Financial Times. Last year 
we witnessed a staggering £2.7 
billion invested, a 125% increase 
on investments the year prior. 

The question remains, what is 
it about student property that is 
causing such a stir?  

population) were from overseas, 
and it has been predicted that by 
2020 there will be 30,000 more 
international students coming to 
the UK to study.

The increasing student 
population in the UK presents an 
opportunity for savvy investors 
to capitalise on returns secured 
through the student property 

EDITORIAL – STUDENT

Student property remains one 
of the best performing property 
sub-classes of the last 20 years. 
Its resilience to cyclical economic 
patterns has created a platform for 
investors of continued risk-aversion 
during the economic downfall. 

Despite the increase in University 
tuition fees, UCAS continues 
to report record numbers of 
applications, with over 600,000 
applying for just 400,000 places 
for the 2013/14 academic year.  

In 2012, 435,240 students (nearly 
17.5% of the overall UK student 

Investment into fully managed  
UK student property
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market. Students, who on average 
require accommodation for up to 
51 weeks in a year, are now acting 
like general housing consumers. 
They now expect a higher standard 
of living. They want to live and 
study in an environment which 
will support their chances of 
successfully obtaining their degree, 
thus ensuring their university 

experience is the best it can be. They 
now require bespoke, purpose-built 
accommodation which lies close to 
the educational hub.

This extraordinary demand 
shows no sign of slowing down 
which means universities across the 
UK are now facing the problem of 
housing students. Many institutions 
fail to house all of their first year 

intake and accommodation for 
years 2 and 3 is even scarcer. 

It is of no surprise then, that 
purpose built student residences 
enjoy occupancy rates of often 
100% and are consistently 

Quick Enquiry enquiries@expatmoney.com



64      United Arab Emirates

Mortgages

The Australian residential 
property market is the 
largest asset class in Australia 

with over $5.2 trillion held in 
residential property, dwarfing the 
next largest asset class - Australian 
superannuation, currently sitting 
at $1.75 trillion (SMSF $531.5 
Billion...and growing!). So, it is no 
wonder why Aussies love residential 
property and many of us build our 
wealth through investing in bricks 
and mortar. Australian housing 
prices are on the rise and we have 
already seen good recovery in most 
major cities. Capital city dwelling 
values are up 13.2% since June 
2012, after recording a 7.8% peak 
to trough decline (RP Data). Dwelling 
values are back at record highs across 
Sydney, Melbourne and Perth, while 
all other capitals are still showing 
nominal dwelling values below their 
previous peaks, with Hobart the 
worst performing city.

NAB released their quarterly 
property survey showing that 
housing market sentiment lifted in 
the fourth quarter of 2013, which 
was mainly supported by faster 

house price growth in all states, 
except South Australia and the 
Northern Territory (NAB). Broadly 
speaking, house prices are expected 
to keep growing for the next 1 to 
2 years, but at a slower rate than 
predicted in NAB’s third quarter 
2013 survey (NAB). Queensland is 
the exception, now set to lead the 
country for capital gains moving 
forward and with the largest 
population growth by percentage, it 
is easy to understand why.

So, it seems property is on the rise 
and Queensland could be the best 
pick, but every property is unique 
and we recommend doing as much 
research as possible before making 
your next purchase.

The RBA left rates on hold at 
a continued record low of 2.5%, 
and it seems rates may remain low 
for some time, as RBA Governor 
Glenn Stevens desire for a weaker 
Australian dollar was reaffirmed 
through his statement that while 
the “decline in the exchange rate 
seen to date will assist in achieving 
balanced growth in the economy”, 
the dollar “remains high by 
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historical standards”.
This environment of record 

low rates for the near term and 
possible rate rises in the medium to 
long term has created a new level 
of competition between the banks, 
and when there is competition 
there is always opportunity.

Property, Interest rates & Opportunities

MORTGAGE IN
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We have seen a growing 
number of Australian 
Citizens living and 

working overseas. As an Australian 
Expat you are not limited to 
investment options back home just 
because you have relocated. In 
fact, many   Australians who are 
living overseas continue to invest 
in the Australian property market. 
There are many finance options 
available with Australian lenders 
regardless of whether you are 
looking to purchase, refinance or 
unlock equity. Securing a home loan 
or refinancing an existing loan does 
not have to be a difficult process.

AFB Global specializes in 
Australian Expat finance solutions 
and our experienced mortgage 
broker can often negotiate a better 
finance deal on your behalf. With 
many competitive options available in 
the Australian lending market, there 
is no reason you should pay a higher 
interest rate for being an expat.

Purchasing a property? Start with 
the experts.
 Talk to AFB Global first to 
ensure you are provided with 
the right information to make a 
controlled  and confident decision 
about your finance options. 
After meeting with you and 
understanding your situation, 
needs and requirements we will  
advise you on what documentation 
is required, liaise with the lenders 
on your behalf , complete any paper 
work and arrange the loan that is 

Australian Expat 
Finance Solutions

Quick Enquiry enquiries@expatmoney.com
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RELOCATE YOUR



It often comes as a surprising fact that 
some horses have more international 
stamps in their passports than most 

people.
This is especially true of many of the 

globetrotting horses that contest the 
Dubai World Cup Carnival held at Meydan 
Racecourse every year. With more than 
US$38m at stake in prize money, the three-
month festival of racing offers the promise 
of a fortune not available in any other racing 
jurisdiction. 

It is in pursuit of these riches that some of 
the best racehorses in the world make their 
way to Dubai via airfreight every season 
and David Robson, Managing Director of 
Equitrans Logistics, is one of the people 
entrusted with the travel plans of these 
valuable gallopers.

“This year we flew Ron the Greek, one of 
the runners in the Dubai World Cup from 
Saudi Arabia to Dubai,” said Robson. “That 
was just a short hop but we specialise in flying 
horses any distance and all over the world. 
We also flew the sprinters Shea Shea and 
Krypton Factor over for the Al Quoz Sprint 
and the Dubai Golden Shaheen respectively 
as well as the Purebred Arabians, Sahib du 
Clos and Djainka Des Forges, who ran in the 
Dubai Kahayla Classic. ”

Indeed, horses that take to international 
travel often journey around the world’s 
biggest race meetings all year long, 
competing for enormous prize purses and 
notching up the air miles.

“When you get a good racehorse that 
travels well, its trainer and owners can attend 
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all the top race meetings around the world,” 
says Robson. “For example a few years 
ago we regularly flew a racehorse called 
Mourilyan. He started his career in Ireland 
and from there we took him to England, 
Dubai, Hong Kong, Singapore, Canada and 
Australia for high-profile international races 
including the Dubai Sheema Classic, the 
Singapore Cup, the Hong Kong Vase and 
the Melbourne Cup.”

Robson also took care of the travel 
arrangements of Presvis, the popular Luca 
Cumani-trained galloper, who won the 
2011 Dubai Duty Free on Dubai World Cup 
day and retired from racing in 2012 having 
snagged more than GPB4m (AED26m) 
in prize money. Like Mourilyan, Presvis 
travelled familiar air freight routes, yet 
Equitrans, which was established in 2002, 
has also been instrumental in opening up 
unproven routes for air travel with horses.

“We have helped establish a number of new 
routes that have never been done before,” said 
Robson. “This includes shipping horses from 
Argentina to China, Mexico and Guatemala, 
India to the USA and many others.  

“Obviously it’s easier to fly horses via tried 
and tested routes but if a client has a more 
unusual request, we do everything we can 
to make it happen. Thanks to our extensive 
network of airlines all over the world, we can 
usually figure out a route with the minimum 
of stops and changes.”

Quick Enquiry enquiries@expatmoney.com
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Outsourcing as an option for 
administrative tasks is not new. It was 
rather new in the Middle East when 

we, at Platinum VA helped introduce Virtual 
Executive Assistance to the small business 
owner or a consulting professional to assist with 
their businesses. Some of the Platinum VA offers 
in the Virtual Executive Assistance space are 
create and manage administrative processes, 
email, calendar, travel management. 

Five years on, we now find multi-nationals with 
regional head offices in situated in this part of 
the world approach us for possible outsourcing 
solutions for their administrative requirements. 

 CLICK HERE TO  
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OUTSOURCING

“What you do is infinitely more important  
than how you do it.” ~ The 4 Hour Workweek

So what is outsourcing? The simple way to 
describe this is as the strategic use of external 
resources for functions normally managed 
by internal staff and resources. In a typical 
scenario, specialised service providers are 
awarded contracts by organisations seeking 
to outsource support functions and these 
service providers then become valued business 
partners contributing to the orgaisation’s 
success. 

Quick Enquiry enquiries@expatmoney.com
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Payroll is often not only the biggest cost 
to an organization but is also regularly 
thought of as being mundane and 

unimportant.
However, having an expert outsourced payroll 

services provider to deal with the payroll can 
bring a variety of benefits for a business, such 
as:

Benefits of Outsourcing Payroll
• Leverage outside payroll expertise
• Free up Time to focus on core activities
• Reduce Costs
•  Ensure Payroll Information remains 

confidential
•  Ensuring your payroll services are compliant 

with ever-changing legislation
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OUTSOURCED

About Xcel Accounting
Xcel Accounting is a 10-year UAE based 
boutique accounting firm helping businesses 
go beyond their 5th year of operation.

Whether you need a part-time accountant/
bookkeeper for a growing start-up, a part-time 
and highly experienced financial controller, 
Xcel Accounting’s outsourced services can be 
tailored to your business needs, to be delivered 
either on site or off site.

Xcel Accounting services are bespoke and 
designed to meet the varying accounting and 
financial needs of their clients.

Quick Enquiry enquiries@expatmoney.com



70      United Arab Emirates

Property

In response to strong growth 
in the two-bedroom market, 
international developer Lend 

Lease is offering to pay body 
corporate fees for the first year 
on a selection of the remaining 
two-bedroom apartments at The 
Green development at Brisbane 
Showground’s. As an additional 
special offer for VIP clients 
of LJ Hooker, two-bedroom 
apartments at The Green, which 
will be ready to occupy by mid-
2015, will also feature a Lifestyle 
Upgrade Package, worth up to 
AUD$10,000, completely free. 
The premium upgrade package 
includes reverse-cycle air-
conditioning to second bedroom, 
premium window blinds package, 
premium joinery in all bathrooms, 
Blanco ceramic touch control 
electric cook top and a Blanco 
stainless-steel, self-cleaning 
catalytic oven.

Lend Lease is one of the world’s 
leading fully integrated property 
providers. Founded in Sydney in 
1958, Lend Lease primarily operates 
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Lend Lease offers 
secure and private 

lifestyle at The Green

OFFERS 
SECURE

in Australia, Asia, the UK, Europe, 
the Middle East and the US, and 
has built up a long and successful 
track record in these countries. 

According to the Urbis Inner 
Brisbane 2 Bedroom Apartment 
Highlights Report (February 2014),

two-bedroom apartments have 
shown strong growth in trajectory 
sales volumes, now becoming 
Brisbane’s highest selling 
apartment type. Domestic and 
international demand is driving 
sales with a 219 per cent increase 
in two-bedroom sales in Brisbane 
since September 2012. 

Lend Lease Managing Director of 
Apartments, Matthew Wallace, said 
buyers have a great opportunity 
to buy into a unique and highly 
desirable urban location, with 
Brisbane providing more affordable 
price points and a superior yield to 

Sydney and Melbourne. 
“Apartment sales have grown to 

represent 38 per cent of all Brisbane 
property transactions, commanding 
more attention than ever before - 
driven in part by the affordability 
challenge facing Gen Y and their 
demand for inner city living.” 

The Green, the first residential 
project within the AUD$2.9billion 
Brisbane Showgrounds urban 
redevelopment precinct, includes 
356 boutique apartments within 
five buildings that encircle a 
floating, 3,000sqm botanical 
garden. It will become part of the 
transformation of a vibrant new 
destination where 15,000 people 
will live, work and play. This new 
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Location is the first 
consideration when you 
are preparing to settle in 

Dubai. Mostly you need to consider 
your ease of access to work and 
education, the rest depends on 
whether you are single a part of a 
couple or a family with young ones 
when choosing the area for you. 

Dubai boasts a number of 
residential precincts, all catering 
for lifestyle. Once you select the 
area you can then enjoy discovering 
the abundant services, shopping, 
restaurants, health and wellbeing 
facilities, child and family friendly 
facilities and entertainment each 
precinct delivers. 

LJ Hooker Real Estate is 
equipped to assist individuals, 
couples and families alike to find 
and establish their new residence 
through either property purchase 
or leasing. 

Your lifestyle choice will include 
your preference for apartment or 
villa living. Some areas focus on villa 
living such as the Springs, Lakes, 
Al Safa, Arabian Ranches and 
Meadows precincts. The Marina 
and Downtown precincts boast 
mainly apartment style living whilst 
the Palms and Jumeirah provide a 
variety of both styles.

Weather buying or leasing 
you will need to work within the 
Department of Lands processes – 
always remember this is s user pay 
system and will always require proof 

LOCATION....
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of identity (duly notarized passport 
copy or Power of Attorney). 

Looking for a place to call home 
The following are the most 

utilized search methods – 
•  Online www.propertyfinder.com.

ae and www.ljhooker.ae 
•  Print media such as the premier 

property magazine Prestige     
•  Personalised leasing and buying 

real estate agents – specializing in 

the areas of your choice.
  
PROPERTY  
PURCHASE PROCESS 
In its simplest form, the buying 
process can be described as follows:

The first step in purchasing the 

PROPERTY INVESTING

Porperty investment opportunities worldwide

Check Online Today!

Quick Enquiry enquiries@expatmoney.com
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Recruitment



Traditionally the UAE has 
offered expatriates a wide 
range of opportunities to 

elevate their careers as well as 
tax free salaries with generous 
benefits, quality education for their 
children, lots of  sunshine, blue skies 
and a thoroughly jolly time. I have 
personal experience dating back to 
1978 when I jumped on the exodus 
wagon and plucked my very young 
wife from the jaws of a biting English 
north wind and settled into the 
delights of the Arabian Nights in a 
pre-pavement Dubai. I kept her (my 
wife) in expatriate splendour for 15 
years until she had a mild sense of 
humour failure and we returned to 
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English floods and taxation to set 
up our recruitment company The 
McNair Partnership. That was then 
and now 18 years later, we have 
helped many eager recruits relocate 
to the UAE and other parts of the 
MENA region during the course 
of the various economic phases of 
the UAE development.  We have 
offices in Europe and in Dubai and 
speak with a degree of experience 
although I apologise profusely if I 
stray off-piste at any time. (That’s 
the disclaimer out of the way!)

 CLICK HERE TO  
CONTINUE READING
www.expatmoney.com

EXPATRIATE

Jobs in the UAE -  
Expatriate Haven or Desert

REGISTER TODAY!

Administration Support 
Systems For International 

Financial Advisers

Quick Enquiry enquiries@expatmoney.com
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Investment Property

The decision to buy 
commodities, or invest 
actively in income returning 

assets; whether these be dividend 
returning stocks or shares, a direct 
business venture or, my personal 
area of interest, leased property; 
has typically been regarded as one 
of mutual exclusivity i.e. investment 
choices for commodities are drawn 
by a favorable view on the future of 
that commodity’s perceived supply 
/ demand price curve, whereas an 
investment decision will be based 

COMMERCIAL

solely on the risks and longevity of 
the underlying income stream as a 
factor of the initial outlay. 

In Dubai’s property market, it 
has become quite clear, that there 
is one very distinct exception. The 
strata titled commercial unit. 

Across the breadth of Dubai’s 
commercial hubs, from JLT to 
Business Bay, Al Barsha to the DIFC 
and Downtown, strata property is 
being traded. Both as a commodity, 
and indeed as an investment. 
Similar (if not indeed the same) 

products find their way evolving 
into two very different investment 
products which now sit within the 
portfolios of respective investors.

To elaborate further, consider 2 
units within the same building, the 
same floor, same size, configuration 
and initial sales price from the 
original developer. Owner A opts to 
keep the property vacant and hold 
the asset non-income generating, 
while Owner B chooses to lease the 
property in the open market. 

While Owner B benefits 
immediately from a direct 
return and income receipt on 
their investment, in so doing a 
value becomes crystalised. The 
income stream now generated is 
capitalised and the transparency 
of the asset’s income generating 
qualities are then benchmarked 
against the world of alternative 
income based asset classes 
available for acquisition, which to 
an extent cements any future re-
sale value. 

 CLICK HERE TO  
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The London residential 
property market has 
developed over hundreds of 

years. It has been built upon the 
foundation of a legal structure that 
can be traced back to the Romans, 
stringent financial controls, and the 
timeless amenities and culture of 
the United Kingdom’s capital city.

It is for these reasons that it sits, 
currently, as one of the world’s most 
sought after residential markets.

The Dubai residential market 
has only started to see significant 
development over the past twelve 
years, since foreigners outside the 
GCC were able to own property. 
When compared with London, 
the legal and financial protocols 
governing real estate can be seen 
to be less robust. Whilst Dubai’s 
residential market may not have 
the same established history as 
London, the Emirate certainly 
benefits from a buzz of a thriving 
economy, and in common with 

Helping you find the  
Insurance that is right for you.

Enquire Now!

The similarities between the  

London and Dubai residential property markets.

London, Dubai’s property markets 
are flourishing at levels comparable 
to those experienced before the 

Quick Enquiry enquiries@expatmoney.com
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THE SERVICED OFFICE
myOffice Business Centre aims to fill a market need for 

tailor-made solutions for SMEs and startups looking for more 
flexible and convenient options.



United Arab Emirates       77

Looking at the various serviced 
office players in the region, it’s 
quite diffcult to find a middle 

ground. On one hand, you have small 
scale providers that are limited in 
the services they are able to provide 
startups and SMEs. Then, there are 
the big name players who tend to 
offer standard solutions across a 
global network offices. This market 
gap, is the main reason why a group 
of Dubai-based investors decided to 
collectively start up a new high-end 
serviced office, designed to offer 
tailored solutions and services to 
businesses of all sizes.

LOCATION, 
LOCATION AND LOCATION 
With background experience 
in the serviced office front, the 
investors had to make a number 
of important decisions before the 
launch. Choosing the right location 
would be key to attracting clients 
looking for a convenient address 
that will work to their benefit in 
forming new relationships. The 
business partners chose to set up 
shop in Emaar Boulevard Plaza 
Towers, located in Downtown 
Dubai. Initially, they were attracted 
by the bustling environment in the 
heart of the city.

Taking a tour of myOffice’s 
flagship facility, one can begin to 
understand why a business owner 
would be keen to set up an office 
there. Surrounded by skyline and 
sea views on one side and stunning 
views of the Burj Khalifa and Dubai 
Mall on the other, you can’t help 
but be impressed by the ultra-
modern and open atmosphere. 
“On the interior design side, we 

didn’t compromise on the fit-out. 
We wanted it to represent our 
vision of a high-end serviced office. 
I think when people arrive, there’s 
that initial wow factor, yet that’s 
something that we have to live up 
to by making sure that they are not 
disappointed after they join us,”

says Melissa O’Neill, General 
Manager, myOffice.

Location was one of the biggest 
selling factors for the COVA 
Group, a startup design agency. 
The business claims that its 
presence at the centre has opened 
up a number of new doors in terms 
of clients, partners and mentors. 
“We have looked at many different 
locations around Dubai and have 
realised it is important to be in a 
busy surrounding environment.

This creates productivity and 
now many of our clients are our 
neighbours,” says the company’s 
CEO, Tom Ashenford. “Having 
so many different businesses in 
one location means you learn an 
incredible amount. This has allowed 
us to break out into business 
sectors that we would never have 
considered before,” he added.

VALUE PROPOSITION
The list of services provided by 
myOffice includes: company 
formation and licensing, dedicated 
office space, shared access to 
lounge areas and a stocked 
kitchen, concierge and receptionist 
support, as well as other mail 
delivery, water and electricity 
services, among others. Typically, 
a new business would not spend 
too much time thinking about all 
of these issues, when looking to 
lease an office, but they are equally 
important to a business’ day-to-day 
operations and need to be handled 
by the business owner. By taking 
care of all of these various issues, 
Melissa says the serviced office 
can save clients a lot of valuable 
time that can be spent focusing on 
their business.

“The standard practice when 
people are looking for office space 
is to go to a real estate agent 
and it can be a long struggle to 
find the right place. You don’t 
end up getting anything ready. 
You have to consider fit-out, 

On the interior design side, we didn’t 
compromise on the fit-out. We wanted it to 
represent our vision of a high-end serviced 

office. I think when people arrive there’s that 
initial wow factor, yet that’s something that we 

have to live up to by making sure that they 
are not disappointed after they join us.

Quick Enquiry enquiries@expatmoney.com



78      United Arab Emirates

electricity, Internet, furniture, 
water, receptionist, maintenance 
and other added costs. That’s not 
their business, so we take that on 
as our business and take care of 
these things. It takes a huge load 
of stress off of them and that’s the 
real value,” she says.

That is precisely why Chesterton, 
a real estate consultancy firm, 
chose to maintain a presence 
at myOffice. Paramount for a 
growing company like Chesterton. 
Due to several regulations in the 
UAE it takes a while to establish 
an office environment. This means 
our staff is not able to generate 
income until all the necessary 
tasks are complete. This equates 
to substantial loss of business to 
the company if the process is not 
handled effectively,” says Robin 
Teh, Country Manager UAE and 
Director of Valuations & Advisory, 
MENA, Chesterston.

EXPEDITED EXPANSION
Myoffice have further expanded 
their centre plans with the opening 
of marina plaza, due to the high 
demand at the current centre 
myOffice are due to expand 
further in marina with an expected 
opening date of early September.
myoffice are also excited to share 

the news of their first centre 
outside the U.A.E work for the 
new myoffice Jeddah centre 
has already begun and with an 
expected opening date of mid-
September it’s all systems go in 
Saudi Arabia. Referrals proved 
to be the most effective way to 
bring in new clients for myOffice, 
as testimonials and wordof- mouth 
can be a lot more effective than 
traditional marketing channels in 
this line of work. Experiencing such 
rapid success for any SME presents 
a whole set of challenges, but 
Melissa sees these developments 
as good problems to have. “The 
speed at which things are going 
now is just picking up day-by-
day. It’s been 18 hour days for a 
while now, but it really hasn’t felt 

like work, because it’s really just 
a pleasure. We get to work with 
great people who are motivated 
to be here. Our receptionists are 
very welltrained and this place is a 
success because of them and their 
hard work in making everything 
easier for me and everyone else. 
The payoff is incredible; we see 
first hand how we are helping 
businesses so it’s very rewarding,” 
she says. 

This year, myOffice is focusing 
on strengthening its presence and 
operations in Dubai.

SCALABLE SOLUTIONS
Although the centre experienced a 
small level of turnover, Melissa says 
the overall retention of clients has 
remained strong since inception. 
She sees this directly related to 
the centre’s range of solutions that 
are able to grow with the business. 
Businesses who have established 
themselves at myOffice have the 
option of moving to a traditional 
commercial office tower. Yet, they are 
choosing to swap their small offices 
with larger ones within the centre, as 
they begin to hire more staff.

The extra room for flexibility 
was one of the biggest value adds 
for Sam Malik, Founder of the 
PR Professionals, a PR agency 
operating in Dubai and London. 
Image and prestige are incredibly 

Opportunities



United Arab Emirates       79

important for a firm tasked with 
communicating on behalf of bigger 
brands. For Sam, compromising 
on a suitable location was not an 
option, while at the same time, 
her business was still in the setup 
process and could not afford to be 
locked into a longer term lease. 
“Most of the offices in Dubai are 
handed over as a shell and core 
so, there is the additional cost and 
the responsibility of arranging 
contractors to do the fit outs, 
approvals and bringing in designers 
to do the décor and furnishing. This 
process alone takes months and 
effects business productivity. Time 
is money. Lastly, landlords expect 
12 month cheques upfront, which is 
not suitable for most SME’s from a 
cash flow prospective,” she says.

A CROSS-BUSINESS CULTURE
Melissa also spoke about the 
shared vision of creating a new 
culture that encompasses a 
transparent and collaborative 
environment for businesses. “I can’t 
think of one client who hasn’t done 
some amount of business within 

the centre, even if it’s through 
a referral. We hold informal 
networking events, but more often 
than not, we’ve created an open 
door policy where people can 
knock on each other’s doors, or ask 
the receptionists, who are aware of 
the different businesses, ” she says.

Part of that strategy is 
developing a high level of trust 
between the centre and its clients 
early on. In a place like the UAE, 
it is quite common for businesses 
to over-promise and underdeliver. 
This is a major reason why 
myOffice went to great lengths 
to build up its reputation as a 
trusted partner, instead of just a 
facility provider. When dealing 
with prospective clients, Melissa 
says her team spend a lot of time 
finding out exactly what they are 
looking for, before bringing them 
in. The packaged services are 
pretty inclusive, and clearly state 
what’s on offer and what would 
be considered as added extras, 
such as online marketing, graphic 
design and accounting services.

 “There’s nothing worse from a 

clients perspective than coming in 
needing something and being sold 
something completely different. 
That’s just not how we work. There 
are different levels of what we can 
offer, and although we market a full 
package, we are flexible and can 
break it down to specific services, 
such as licensing, office space, 
or other services,” says Melissa. 
“Our business model and flexibility 
lends itself perfectly to the unique 
requirements of businesses of all 
types and sizes. As long as the 
availability on our end is there, we 
try to offer it to interested clients.”

With the recent push on registration 
and licensing from the Department 
of Economic Development in Dubai, 
Melissa says the centre is seeing 
more inquiries from businesses 
who want to make sure they have 
their operations and paperwork in 
order. Management holds advisory 
meetings intended to keep clients 
abreast of all the latest developments 
and requirements. She added that 
such moves from the government are 
useful in providing more clarity for 
businesses like myOffice.

ON THE FAST  
TRACK TO GROWTH

Return on  
investments reached

25%
in its first year  
of operations.

Renewal rate of

80%
has been reached through 

in house office clients, 
through agreements  

and referrals.

MyOffice reached their
target by month six and
are currently resting at

120%
occupancy.

Quick Enquiry enquiries@expatmoney.com



80      United Arab Emirates

Law

Profile: Cynthia Trench        
Principal of Trench Associates
Cynthia obtained her Licence on 
10 February 1996 from the Rulers 
Office of the Government of Dubai 
as the first female expatriate 
licensed Legal Consultant.

In 2004, she was awarded Best 
Service Provider by H.H. Sheikh 
Mohammed bin Rashid Al Maktoum 
on behalf of his Establishment for 
young entrepreneurs.

Since 2008, Cynthia has spoken 
at many Seminars on the subject of 
Estate Planning in the UAE and on 
the effect of Sharia Law on the assets 
of expatriates in general. Seminars 
were given at many different forums 
including HSBC Premier Clients, 
STEP, large corporations based in 
the UAE, Wealth Managers and 
Financial Institutions.

UAE succession laws dictate how an estate is distributed on 
death. It is not meant to be a scare tactic but it is a fact that 
whilst living in the UAE,  Sharia Law is applied by the Courts of 
First Instance throughout the Emirates, which means that even 
if you have an existing Will that has been drawn up properlty in 
your home country or domicile, it may not be upheld.

Under the U.A.E. Civil Transactions Code (CTC), Article 17(1) 
states that “Inheritance shall be governed by the law of the 
deceased at the time of his death.” This would mean that all 
assets of an expatriate would, upon his demise, be distributed 
in accordance with his law of domicile.  However Article 17(5) 
states “The law of the United Arab Emirates shall apply to 
wills made by aliens disposing of their real property located in 
the State.” which means that real estate could unfortunately 
be construed under the laws of U.A.E.  Furthermore the 
Central Bank has issued regulations requiring all banks to 
apply Sharia Law.

The courts have utilised Article 2 of the CTC, 
which states that “the rules and principles 
of Islamic jurisprudence (fiqh) shall be relied 
upon in the understanding, construction and 

interpretation of these provisions” to support their 
contention that distribution of real estate should be 
subject to Sharia LawCourt Orders.  The principles of 
Islam dictate that assets are distributed as per these 
principles regardless of what is stated in the will of the 
deceased, which means that it does not matter what 
is stated in an Expatriate’s will, the courts will apply 
the Sharia principles of forced heirship.

EXCLUSIVE OFFER TO

All EXPATMONEY readers are entitled to a

1st Hour Free Of Consultation Ones 
Estate Planing,Thereafter 20% Discount

from our Wills & Probate sector  
expertTrench Associates.

Click here and register now, quoting
“EXPATMONEY - TRENCH  

ASSOCIATES OFFER”
REGISTER TODAY

WILLS &

 CLICK HERE TO  
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For expatriates living in the 
UAE, there is a very simple 
reason to make a Will. The 

Government of Dubai’s official 
website states that ‘the UAE 
Courts will adhere to Sharia law in 
any situation where there is no will 
in place’. 

This means if you die without a will 
or planning your estate, the local 
courts will examine your estate and 
distribute it according to Sharia 
law. While this may sound fine, 
its implications may not be so. All 
personal assets of the deceased, 
including bank accounts, will be 
frozen until liabilities have been 
discharged. A wife who has children 
will qualify for only 1/8 of the estate, 
and without a will or succession 
planning in place, this distribution 
will be applied automatically. 
Even shared assets will be frozen 
until the issue of inheritance is 
determined by the local courts, and 
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MAKING 
YOUR

It’s never too early but 
often too late

www.expatbusinesswoman.com

Find your perfect new property!

Quick Enquiry enquiries@expatmoney.com



82      United Arab Emirates

Property

PROPERTY  INVESTING

Porperty investment  
opportunities worldwide

Check Online Today!

A QUICK LOOK AT 2014  
IN DUBAI’S REAL ESTATE ..
2014 is looking to be a solid year for the 
residential segment of Dubai’s Real Estate 
industry and there are some fundamental 
factors which lead us to this conclusion.

In addition to the global economic recovery, 
Dubai’s economic growth for 2014 is expected 
to exceed 5%.Demand will be driven by ever 
increasing confidence boosted by the Expo 
effect, regulatory reforms, successful debt 
restructuring and record levels of economic 
activity in the non-oil economic sectors. 

While average prices and rents across the 
market in 2013 increased by 22% and 18% 
respectively, our expectation is that 2014 
will be the first year of gradual normalization 
of price and rental increases mainly due to 
anti-speculation regulations, the effects of 

 CLICK HERE TO  
CONTINUE READING
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WHAT THE REAL ESTATE

Quick Enquiry enquiries@expatmoney.com



United Arab Emirates       83

The Real Estate sector defines 
the economic growth of all 
developing countries. Real Estate 
in Dubai is no different and has 

seen highs and lows. Currently it’s a sellers/
Landlords market and buyers/Tenants 
have very little say in the matter. In 2014 
it is expected that Global property prices 
will reach the highest since 2008. In short, 
property owners are the puppet masters, 
which will result in a continued steady rise 
in sales and rental prices. 

The last quarter of 2013 saw the 
implementation of a 2% increase to 4% 
in the property registration fee, imposed 
by The Dubai Land Department; this was 
coupled with limits set on the amount 
that banks are allowed to lend towards 

 CLICK HERE TO  
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SALE:
As with everything in the Dubai 
Real Estate market things are 
constantly evolving and mostly for 
the best. In terms of infrastructure, 
facilities and new places exciting in is Real Estate, commodities, the 

stock market etc it is unnatural 
for these markets to continuously 
rise, there must be moves both 
upwards and downwards. With the 
introduction of the mortgage cap 
limiting the loan to value available 
to finance buyers and the increase 
in the transfer fees along with the 
strong price increase in 2013 it 
seems that 2014 will be a period of 
consolidation. With the resurgence 
of the off plan market also taking 

 CLICK HERE TO  
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REAL ESTATE

place things are improving, but, 
yes there is a but. The market is 
2013 saw such a strong increase 
in prices buoyed by the Expo 2020 
result that the market in 2014 has 
seen a change. In some areas in 
2013 prices increased by as much 
as 30% on the sales side and there 
was a very strong rise in rental 
prices also. In any market whether 

mortgages. All of this was done in an 
effort to “COOL” the market. However, it 
is definitely too early to ascertain whether 
or not these measures will bring about 
long term sustainability to this currently 
exploding market.

Quick Enquiry enquiries@expatmoney.com
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With the growing 
p o p u l a t i o n 
estimated to touch 
12.2 million by 

2018, the healthcare sector in 
the UAE region is going through a 
massive transition & transformation. 
According to a ministry report, there 
are 92 hospitals in the country, 15 
of which are owned by the ministry, 
246 primary healthcare centres, 67 
general medical centres, 11 school 
health centres, 10 maternal and 
childcare centres, 110 specialised 
maternity units at primary 
healthcare centres and hospitals 
and 1,162 private hospitals, 
specialised centres and clinics. 
There is a very high demand for 

TEAM OF INDUSTRY  
EXPERTS WORKING FOR YOU

private healthcare services due to 
the rapid population and growth 
of sedentary lifestyle diseases. 
Although the government operates 
the major hospitals in the UAE, 
private sector participation has 
increased over the years, as 
evidenced by the increased number 
of foreign operators entering 
the country to manage hospital 
projects. The Ministry of Health 
has predicted that Government 
spending on the healthcare sector 
would reach Dh40 billion by 2015.

The growing population in the 
UAE will increase the need for 
more doctors, nurses, clinics and 
hospitals in the next few years and 
drive the country’s health care 

market and the demand for private 
health care services. This market 
will expand by 37 per cent, from 
2,550 beds in 2012 to 3,500 beds 
by 2018. There is currently a high 
demand throughout the UAE for 
specialty services, such as women’s 
facilities, oncology, pediatric 
services and diabetes care and 
treatment. According to some 
reports, the UAE already spends 
Dh2.4bn ($650 million) on medical 
costs related to diabetes, with the 
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figure expected to increase 58% to 
Dh3.8bn ($1 billion) by 2020.

Additionally, the government 
now seeks to establish the U.A.E. 
as a medical tourism destination. 
Private-sector hospitals and 
medical centers in Abu Dhabi and 
Dubai have reported an increase in 
the number of patients coming from 
abroad to seek medical treatment. 
For example, Dubai Healthcare 
City (DHCC) has noted a sharp 
growth in medical tourism over 
the past three years. Of 502,000 
patients in 2011, about 15 per cent 
were medical tourists, compared 
with one per cent of its 412,000 
patients in 2010.

The biggest challenge facing 
the industry is the ratio of doctors 
and medical staff for every 1000 
residents while the health care 
market is set to expand further, the 
UAE is already struggling to keep 
pace with the current demand. The 
shortage is prevalent across all 
countries in the GCC region, but 
the situation in the UAE is at it’s 

Quick Enquiry enquiries@expatmoney.com
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HOW MUCH DOES
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One of the big 
advantages of moving 
to Dubai is that you 
may no longer have 

to do your own cleaning and 
ironing!  The only thing you need 
to get right is your recruitment and 
training, but once that is out of 
the way you will gain free time to 
spend enjoying the Dubai lifestyle!!

So how do you go about it?
EMPLOYING A FULL TIME 
MAID/NANNY
There are only a few nationalities 

Tel: 04 330 7095  | Cell: 050 456 8234

MAIDMAID
 WEBSITE IN THE MIDDLE EAST
RECRUITMENT

N.1

Hundreds of candidates in the UAE looking 
for a full time jobs

2400 happy customers have used our 
services

Daily addition of candidate CVs: maids, 
nannies and drivers

Full CVs with photo and contact details

Maids of all nationalities ready to start 
immediately

All Maids have Level 1 Household 
Professional Certi�cate

face to face, and they will be living 
in your home…. Hmmm

Either way the search will be time 
consuming  but it’s a worthwhile 
investment.  You can:
• Recruit by word of mouth, the 
best scenario is if a friend of yours 
is leaving the country and you take 
over their trusted maid. Careful 
here, as a maid who might have 
been amazing with one family may 
not be a good fit for yours, and vice 
versa!
      o  This is free! Or might cost 

you a few cups of coffee with 
a friend 

• Post a classified ad online 
(expatwoman and dubizzle work 
best). 
      o  This is free!  But if you choose 

this route, prepare to get in 
the region of 200 phone calls, 
many of which didn’t bother 
to read through your ad and 
probably do not match your 
requirements – can’t blame 
them for taking a chance!  

• Use a recruitment agency that 
will screen candidates for you and 
post CVs online
      o  This will cost you Aed 450 

at MaidCV.com where 
candidates are filtered down 
by nationality, age, skills, 
past experience, nationality 
and more! All you need to do 
is narrow down the search 
and find your candidate.  An 

allowed to work as home help or 
as the visa status qualifies them 
“servant”: they are Philipino, Indian, 
Sri Lankan, Indonesian, Ethiopian, 
Bangladeshi and Nepalese.  You 
can either recruit ladies who are 
already in the UAE or you can hire 
someone from their home country 
and take care of their immigration.  
Bringing a candidate form abroad 
will be expensive depending on 
flight cost, immigration fees, and 
any expenses incurred in their 
home country. In addition, you will 
be hiring someone you never met 

 CLICK HERE TO  
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IT REALLY COST TO HIRE A
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BUSINESS VISAS
A business visa visit to the UAE 
is typically defined as a short-
term stay that is used to conduct 
business activities in which a 
work permit is not required.  
Although the UAE has not issued 
a specific list of activities that are 
permissible while being a business 
visitor, activities such as attending 
business meetings, making sales 
presentations or attending 
conferences are generally allowed.  
Individuals using a business visa 
to visit the UAE to repair or install 
machinery, computer software 
or any other technically involved 
activities are not acceptable.   

The business visa, technically 
known as the Visit Visa, is obtained 
from the General Directorate of 
Residency and Foreigners Affairs 
and must be sponsored by a local 
entity within the UAE.  Alternatively, 
a select list of foreign nationals 
are able to obtain a business visa 
upon arrival at a UAE airport.  This 
list of foreign nationals includes 
residents of the United Kingdom, 
the United States and 31 other 
countries.  Processing times vary 
between the multiple offices and 
change frequently.  

Sponsored business visa visits are 
limited to two types of stays:  short-
term and long-term.  A short-term 
business visa allows a maximum 
stay of 30 days upon the date 
of entry.  The long-term business 
visa allows an individual to stay 

VISA’S AND IMMIGRATION

up to 90 days upon the date of 
entry.  Short-term business visas 
obtained upon arrival of the UAE 
for the nationals of the designated 
33 countries, may request one 
renewal for an additional 30 days.  
Sponsored business visas of any 
length are not eligible for renewal.

WORK PERMITS
FREE TRADE ZONE
In order to attract foreign 
investment, the UAE has 
established free trade zones 
which allow companies certain 

indemnities such as import and 
export tax exemptions, corporate 
tax exemptions as well as assistance 
with labor recruitment and support 
services such as sponsorship and 
housing.  There are currently 33 
Free Zones in existence.  That being 
said, the Free Trade Zones are an 
important part of immigration law 
within the UAE.  

Each Free Trade Zone functions 
much like an independent 
establishment that is governed 
by a Free Zone Authority.  These 
separate authorities determine a 
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(248) 643-4900  |  www.employmentimmigration.com

   company’s individual employment 
and sponsorship regulations 
hence the process of obtaining a 
work permit in each zone may be 
slightly different.  Typically, if the 
expatriate needs to be assigned 
to work within a Free Zone, the 
work permit must be sponsored 

NON-FREE TRADE ZONE
Foreign nationals seeking to work 
in the UAE outside of a Free Trade 
Zone, must be sponsored by an 
approved employer or, in some 
cases, by a family member already 
living in the UAE.  The appointment 
of the foreign national depends 
on the quota determined by the 
Ministry of Labour that limits the 
total number of foreign workers 
that the entity can sponsor.  The 
quotas are based upon the nature 
of the business, the type of business 
entity, and the size and quality of 
the employer’s premises.
In order to qualify for a work 
permit, an assignee must meet the 
following requirements:
•  Assignee must be between the 

ages of 18 and 60. The Ministry 
of Labour will allow a foreign 
national over 60 years of age if 

by a company located within that 
specific Free Zone.  The application 
for a work permit and entry permit 
is filed by the local company itself, 
on behalf of the foreign national, to 
the applicable Free Zone Authority 
relieving the need of an approval 
from the UAE Ministry of Labour.  

Quick Enquiry enquiries@expatmoney.com
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With no transfer fees 
and bank-beating 
exchange rates we 
can save you up to 

5% on your international payment 
transfers. 

We change money from one 
currency into another. It’s all we 

FREE OVERSEAS

do and we’re very good at it. We 
have over 18 years’ experience in 
transferring money overseas and 
we believe transferring your money 
abroad shouldn’t be an expensive 
headache. That’s why, unlike the 
banks, there are no hidden charges 
and our exchange rates are always 
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Get more from your overseas transfers and 
payments with Currencies Direct

bank-beating.
 

RATES THAT  
GET RESULTS FOR YOU. 
Whether it’s a one-off payment, or 
long-term regular payments you 
need to make, our currency experts 
are here to help you every step of 
the way, giving you complete peace 
of mind. Our currency experts have 
helped more than 150,000 people 
to get exactly what they want and 
that’s why 97% of customers would 
recommend us to others. 

LET’S SEE SOME EXAMPLES:
Matthew Connelly decided to 
emigrate to Australia and found 
a property he wanted to buy at 
$520,000. Transferring his money 
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Let’s talk currency

Sending money
overseas?
We can make your money go 
further. Whether it's one-o� 
payments or regular transfers, 
we'll help you make the most 
of your purchase abroad.

Our customers save up to 5% 
on transfers compared to 
using their bank.

Let’s talk
epm@currenciesdirect.com
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Next time you need to 
transfer your money 
abroad, don’t ask your 
bank. Come instead to 

Currencies Direct. We’ll give you a 
much better exchange rate, all the 
guidance youneed and hassle-free 
service.

Unlike most banks, we won’t hit 
you with transfer fees and hidden 
charges or baffle you with mind-
numbing jargon. We’ll take the 
time to get to know you, so we can
tailor our service to you and what 
you want to achieve. After all, it’s 
your money we’re talking about.

SERVICE FIT  
FOR A KING OR QUEEN
We’re here to make your currency 
transfers easy. That means giving 
you a great deal and great service. 
As well as bank-beating exchange 
rates, you’ll be able to talk with a 
real person – a currency expert 
who will take you through your 
options in a straightforward way 
that puts you in control.

WAVE GOODBYE TO HASSLE
Changing money from one currency 
into another can be complicated 
and stressful. If the market moves 
against you, that holiday home 
by the sea could suddenly cost a 
lot more than you planned. But it 
doesn’t have to be that way.

Your Currencies Direct specialist 
can help you get the right rate at 
the right time. So you can have 
sweet dreams about what your 
money will buy, not nightmares 
about exchange rate moves.

Here’s a 
bright idea
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PRODUCTS  
THAT WORK FOR YOU
Spot contracts. Buy currency now, 
for immediate requirements.

Forward contracts. The currency 
world’s version of “buy now, pay 
later”. Fix a rate for up to a year.

Regular transfers. Set up a Direct 
Debit and even fix the exchange 
rate for up to a year.

Limit orders. Set an automated 
currency purchase when your target 
exchange rate is reached.

Rate watch. We keep a close eye on 
the market for you; if the rate reaches 
your target, we’ll get in touch.

WE’RE READY TO HELP
We’ll get you a better foreign 
currency deal – today.

There’s no complicated sign-up 
process. Fill in a simple online form 

Quick Enquiry enquiries@expatmoney.com
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THE TAX
Tax f(r)ee income in the UAE? 

Earn “tax free salary” in 
UAE – a tag line often used 
by recruitment consultants 
and companies to attract 

talent to the Middle East.   
Yes, UAE, along with other GCC 
countries, does not levy any 
personal income tax on individuals, 
and is one of the very few countries 
in the region which does not yet 
have a full-fledged tax system  
(other GCC countries barring 
Bahrain do have corporate taxes). 
So is the image of a “tax free 
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country” a myth or a fact? Nilesh 
Ashar, Tax Partner, and Karthik 
Gunasekaran, Tax Manager for 
KPMG in the UAE analyze this 
issue in more detail in this article. 
UAE does not levy personal 
income tax or capital gains tax on 
individuals.  There is no tax return 
filing or reporting obligation to 
claim the tax exemption. There 
are also no withholding taxes or 
exchange control restrictions on 
remittance of savings outside of 
UAE.  Till a few years ago, salary 

levels were also topped up with 
accommodation costs being borne 
by employers and provision of annual 
airfare for travel to home country 
on annual leave.  Given UAE, and in 
particular Dubai’s spectacular rise as 
a fast growing and highly developed 
urban location offering high end retail, 
world class restaurants, nightlife 
and accommodation facilities, it is 
no longer regarded as a “hardship 
country” and some companies are 
no longer providing the suite of “add-
ons” to attract talent to the UAE. 

Given the tax free status, for an 
Expat from the US and European 
countries this is arguably an 
effective 35-50% “extra cash in 
the pocket”.  

So does this make UAE a tax 
haven for an expat? Opinion is 
divided on this matter.

Critics argue that while there is no 
personal tax levy, salary levels are 
rebased (read reduced) such that the 
effective take home pay is at similar 
levels as compared to gross pay in 
tax paying countries.  Indirect taxes 
in the form of customs duties with 
rates at 5% on most products are a 
levy on the ultimate consumer. With 
very marginal local produce and 
imports to satisfy every expatriate’s 

living needs in the UAE, a portion of 
the price which an expat pays for the 
home grown luxuries is in fact a tax 
on purchases.

There are a number of other 
indirect taxes or levies that apply 
in the UAE.  Housing fees are 
collected by the Dubai Municipality 
and Sharjah Municipality when the 
tenancy contracts are registered 
with them. It is calculated as 5% 
and 2% respectively of the yearly 
rental charges.   While rents in 
Sharjah and other emirates are 
still low, rental levels in Dubai and 
Abu Dhabi are comparable to, 
and in some areas exceed rental 
levels in most developed and 
emerging cities.  Alcohol attracts 
30% duty, cigarettes / tobacco 
products attract 100%, hotel 
services and entertainment charge 
a 5% municipality tax, restaurants 
charge a 5-15% service charge 
which do not normally end up with 
the service staff. 

The Gulf Co-operation Council 
of which UAE forms part is looking 
at a collective introduction of a 
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UK Inheritance Tax Planning using Whole of Life Assurance

Anyone who is UK 
domiciled or ‘deemed’ UK 
domiciled is subject to 
UK Inheritance Tax (IHT) 

on their worldwide assets.
If you were born in the UK, have 

family there, maintain a home etc 
then it’s very likely that you are 

UK domiciled. Furthermore, even 
if you leave the UK, shaking off 
your UK domicile can be a difficult 
thing to do unless you cut all ties 
to the UK and essentially take all 
the necessary steps to establish 
a permanent presence in another 
country, acquiring a different 
domicile of choice. However, if you 
then leave that country, you revert 
to what is known as your domicile 
of origin and fall back into the UK 
IHT net for another 3 years. This 
isn’t something that many people 
are aware off and therefore, it’s 
important to have appropriate 
planning in place. Just to finish off on 
domicile , you are ‘deemed domicile’ 

if you are resident in the UK for 17 of 
the last 20 years of your life        

 The current rate of Inheritance 
Tax is 40% and this is levied on all 
estates where they exceed what is 
known as the Nil Rate Band(NRB). 
The NRB is £325,000 and we 
have been told by the current UK 
Government that its unlikely to 
increase for some time to come. 

Now, £325,000 might sound 
like a lot however, when you start 
adding up your assets you may find 
that you could have significantly 

“by Neil Chadwick, 
Technical manager, 

RL360°”
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1.  Has the property market
recovered from the financial 
crisis and is it on the rise again? 
Yes, the property market has 
experienced an extremely strong 
period of recovery since the deep 
trough witnessed during the global 
financial crises, with an incredible 

capital value growth rate in 
excess of 20% per annum for the 

past 2 years in the majority of prime 
freehold villa developments.

2.  What would you recommend
as some good options for first 
home buyers in Dubai?  
Dubai has many well established 
developments to choose from and 
also some less well established but 
equally attractive developments 
that have experienced an increase 
in demand in recent months.  The 
Springs, Lakes, Meadows and 
Arabian Ranches will always be 

high up on the wish list of many 
families but as prices have risen, 
I think many people have started 
to look further afield, with one 
of my top suggestions for value 
and quality of living being Green 
Community in DIP.  

3.  Of the up and coming areas,
which one/s are looking to be 
most popular and why? 
 Jumeirah Park is the huge new 
development that everyone is 
talking about, with an excellent mix 
of 3, 4 and 5 bedroom independent 
villas which are very well located 
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with easy 
access to SZ 
Road.  However, we have 
also experienced an increase in 
demand for some of the smaller 
developments with Jumeirah 
Village Triangle (JVT) being 
recognized for its convenient 
location between Emirates Road 
and the amenities of Emirates 
Living, while Victory Heights 
has benefited from the recent 
improvements to the road network 
along Emirates Road.

4. Is this a good time to sell 
property, if yes why, and if not 
when? 
There is no definite answer to this 
question as the answer will be 
dependent on each individual’s 
personal circumstance.  For those 
people who have a short term 
outlook and who may need access 

to their capital in the short term, I 
would suggest that now is a great 
time to sell as prices are close to their 
previous cyclical high and a sale can 
be achieved easily in this market with 
the potential to lock in a significant 
capital gain.  However, for those 
people with a longer term outlook 
who are planning to live in the Dubai 
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How to get financing to help your
business grow – an interview with

David Hunt, CEO of Gulf Finance

cater to a growing customer base.

Who are your clients? 
Our clients consist of SMEs 
from a range of sectors such as 
manufacturing, power, oil and 
gas, logistics, healthcare, travel, 
entertainment and retail. They 
typically employ between 5 and 
100 people and have a turnover 
between AED 5-50 million. We 
have provided growth capital 
to a number of clients who, as 
a result, have successfully been 
able to substantially grow their 
businesses.  Recently two of our 
longstanding clients, Coffee 
Planet and Romana Water, were 
admitted into the 2013 Dubai SME 
100 ranking, an initiative under the 
Dubai Department for Economic 
Development that recognizes the 
Emirate’s 100 top performing and 
fastest growing SMEs.

Could you tell us more about 
the services you offer?
We offer a range of Small Business 
loans and are specialized in asset 
based lending solutions, i.e. loans 
that provide clients with financing 
to buy assets such as inventory, 
machines or other equipment that 
is essential for the business to 
grow. We also do vehicle finance 
and specialize in used vehicles. 
Normally we finance capital 
equipment for companies over a 
three to four year period. 
We also offer working capital 
finance solutions such as inventory 
or invoice financing, and other 

With its fast growing 
economy, rapidly 
e x p a n d i n g 
population and 

dynamic business environment, the 
UAE has emerged as a business hub 
that holds plenty of opportunity for 
aspiring entrepreneurs and small 
business owners. For many of these 
businesses, access to capital can 
be one of the biggest obstacles to 
growth. David Hunt, CEO of Gulf 
Finance, one of the UAE’s leading 
SME financing companies, talks 
about setting up a business in the 
UAE and the benefits of turning 
to a financing company to obtain 
growth capital. 

Tell us about Gulf Finance.
Gulf Finance has specialized in 
lending to the UAE’s (Small and 
Medium sized Enterprise) SME 
sector for the past 15 years. We 
have grown to become one of 
the key service providers within 
this field and have over the years 
expanded our services in order to 
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services such as Advance 
Payment Guarantees (APGs) 
and Performance Bonds (PEBs) 
that can be used to support 
SMEs engaged in contracting. 
Another type of product in our 
service portfolio is consumer 
finance, specifically loans for 
pleasure crafts.

What are the benefits of 
obtaining a loan from Gulf 
Finance rather than from a 
conventional bank?
SMEs tend to approach GFC 
because we can offer alternative 
sources of finance that enables 
them to grow their businesses and 
we have seen a growing demand 
for our services over the years. 
In the UAE, obtaining access to 
finance from conventional banks 
has historically not been easy for 
SMEs and that is where companies 
like Gulf Finance bridge the gap.
For many SME, their funding 
requirements are too small or 
their sectors are too niched for 
conventional banks to want to lend 
to them. Other more established 
SMEs may have exhausted their 
current banking facilities and 
need to access another provider. 
In both cases Gulf Finance is 
able to help and one of our 
unique advantages is our ability 
to turn around finance requests 
relatively quickly, in a matter of 
24 to 48 hours, from receiving 
an application, to approving it, 
to dispersing it and putting the 
money in the customer’s account 

Financing SME growth in the UAE

Loan Approval

Days
Average

(800 2255432)

Years of lending by

in the UAE

Relocating to the UAE and thinking of setting up a business?
GULF FINANCE is the leading provider of financing for SMEs in the UAE.
Our wide range of flexible funding solutions cater to businesses from a variety of sectors such as
Manufacturing, Logistics, Retail, Leisure & Hospitality, and include:

• Small Business Loans
• Vehicle & Equipment Finance
• Invoice Finance
• Cheque Discounting
• Bonds & Guarantees
• Consumer Finance Products

(subject to submission of all 
correct loan documentation and 
any other additional information 
required). This is something that 
the larger banks cannot offer 
as their internal processes take 
more time.

How easy is it to set up a 
business in the UAE?
The UAE is a dynamic and fast 
growing market with a diverse and 
rapidly expanding population. 
As the economy and population 
continue to grow, so does the 
demand for various goods and 
services. This demand is largely 
catered to by a growing pool of 
SMEs, most of them founded by 
expats. Most of the commercial 
licenses have over recent years 
been issued in Dubai where 
events such as the rebounding 
property market and the strong 

performance of the UAE markets 
in 2013 have had a positive effect 
on liquidity and the country’s 
SME sector.

Today, the UAE has come a long 
way in introducing new rules and 
regulations aimed at supporting 
SMEs with policy makers working 
to create a business-friendly 
environment and we do not 
experience many bottlenecks. 
New initiatives aimed at improving 
the environment are consistently 
implemented, for instance the 
recent move towards a Direct Debit 
system that allows for payments 
from customers’ accounts to be 
automatically collected, and also 
the recent introduction of the Al 
Etihad Credit Bureau. 

Quick Enquiry enquiries@expatmoney.com
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Whenever a person moves 
abroad, they have 
a variety of options 

available to them to organize 
and manage their finances. One 
of the most vital things that a 
person should do once they have 
completed the transition of moving 
is to open a bank account in the 
new country of residence.

Some banks even allow people to 
open an “international account” while 
they are still residing in their home 
country. This can be very helpful as 
it allows a person to transfer some 
money to their international account 
before ever leaving. This ensures that 
they have money available for use 
when they arrive in their new country 
of residence.

Having an international account 
is also beneficial in terms of 
identification since the bank card 
or credit card will help you obtain 
other vital pieces of documentation 
(driver’s license, etc) in your 
new country. There is no rule or 
regulation that can force you to 
open a bank account in your new 
country of residence; however, 
doing so is recommended. You also 
do not need to close your bank 
account in your home country if you 
do not want to.

Any bank in the world has one 
purpose - money management. 
Banks always try to keep a person’s 
money in the banking system for 
as long as they can. As a result, 
moving abroad will not change 
this fact. It is recommended that 
an individual registers  for online 
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banking so that they can access 
their home country bank account 
from their new country of residence 
at any time. Online banking also 
gives you the option to suppress 
your bank statements so that they 
are not sent to an invalid address, 
as everything is available online.

WHY BANK OFFSHORE?
Most expats have a bank account 
in their home country to manage 
financial commitments like property 
payments and school fees. You 
also need a bank account in the 
country where you’re living to cover 
things like your rent, utilities and 
shopping. Banking offshore provides 
a link between all your banking 
arrangements, giving you easy 
international access to your finances 
and a central home for your money.
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Have an account today for 
when you land tomorrow

Find out more

Quick Enquiry enquiries@expatmoney.com
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Insurance

LIFE INSURANCE
Traditionally life insurance was the 
domain of the male breadwinner. 
In the 1960’s if the man of the 
house died, the little woman and 
the children would be left destitute 
without his income to support the 
family’s living costs. A life insurance 
policy on the life of the husband/
father/breadwinner would provide 
for the family until such time as the 
woman could find a job (in a typing 
pool!) or re-marry.

Fast forward 50 years and 
women are no longer ‘little’ or 
financially dependent on their 
husbands. We can also do much 
more than type and quite often 
earn enough money to support 
ourselves and our families. Woman 
today are business people in their 
own right, so it makes sense that we 
protect ourselves, our family and 
our businesses with life insurance. 

That said, life insurance is often 
one of those things we put off 
because it’s inextricably linked to 
dying. No-one wants to seriously 
sit down and contemplate what will 
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LIFE AND CRITICAL ILLNESS

Life and Critical Illness 
insurance is one of those 
topics that doesn’t often 

make it to the top of our to do 
lists. Now that women are very 
often financially independent it’s 
important for them to address their 

own insurance needs and protect 
themselves and their children in 
the event of death or a serious 
illness. Read the articles to find out 
just how affordable life and critical 
illness insurance is for you and what 
a valuable asset it is for your family. 

Place your business on our  
service directory

www.expatbusinesswoman.com

Quick Enquiry enquiries@expatmoney.com



For more information on advertising please ask or email amanda@expatmoney.com

ADVERTISE ON OUR WEBSITE

BE A PART OF EXPATBUSINESSWOMAN

STARTUP 
PACKAGE 1
Quarter 2500AED –  
taken for a year 7500AED

•  Editorial 150 words about your company 
and logo in the service directory

• Profile of your and your team (female)
•  100 words about new service, products 

or update on your company
•  Use of the blog section where you can 

put your monthly news or news letter
• Interact with others on the forum

PACKAGE 2

1500AED for 3 months or 2000AED for 6 months

• 150 words about your company and logo in the service directory.
• Referral fee 10% on any business that you receive from the service directory.
• Use of the blog section where you can put your monthly news or news letter
• Interact with others on the forum

PACKAGE 3
•   150 words on your company and a Referral fee 15% on any business you 

receive from the service directory. 



LUXURY YACHTS

www.expatmoney.com/yachts

Surf our database for the best Super Yachts for sale on the 
market today provided by luxury yacht worldwide

for Sale


